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Introduction

Introduction

This user guide supplement provides information about the support for Forced Verified Account
Codes included in the Mitel Unified Communicator (UC) Advanced 2.0 Update Release (UR) 1.

This document provides supplemental information and instructions for the Mitel Unified
Communicator Advanced User Guide, part number 835.3247, Issue 2.0, released in March
2009. You can download a copy of the user guide (and this User Guide Supplement) from the
Mitel eDocs Web site (http://edocs.mitel.com).

Support for Forced Verified Account Codes

Some companies require you to enter an account code when you dial a number or extension.
Account codes can be used to track calls made to specific numbers, which is particularly useful
in situations where phone time is billable. Account codes can also be used to track long-
distance usage.

Prior to 2.0 UR 1, UC Advanced supported Forced Non-Verified Account Codes only. For 2.0
UR 1, UC Advanced now also supports Forced Verified Account Codes.

The new Forced Verified Account Codes enhancement is best explained by contrasting it with
the Forced Non-Verified Account Codes feature, which was supported prior to 2.0 UR 1:

e Forced Verified Account Codes: The Forced Verified Account Codes feature is
supported in 2.0 UR 1. When using Forced Verified Account Codes, you must enter one or
more account codes before you dial the phone number. Forced verified account codes are
mandatory, and the communications system does verify that the account code values are
valid before placing the call.

For example, if your site uses Forced Verified Account Codes, when you lift the handset
on a desk phone, the display prompts you for an account code. After you dial the account
code, the display then prompts you for the phone number. After you dial the account code
followed by the phone number, the system places the call.

e Forced Non-Verified Account Codes: The Forced Non-Verified Account Codes feature
was supported prior to 2.0 UR 1. When using these types of account codes, you must
enter the account code after you dial the internal or external number. Forced non-verified
account codes are mandatory, however, the communications system does not verify that
the account code values are valid before placing the call.

For example, if your site uses forced non-verified account codes, when you lift the handset
on a desk phone, the display prompts you for a phone number. After you dial the phone
number, the display then prompts you for the account code. After you dial the phone
number followed by the account code, the system places the call.

Account codes may be required for both internal and external calls. Check with

iz your system administrator about the requirements at your site.
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Dialing Format

Dialing Format

The dialing format you use in UC Advanced to place calls using Forced Verified Account Codes
is the same as the dialing format you would use on your desk phone.

Forced Verified Account Codes require you to enter the account code before you can obtain dial
tone from the system. Because of this, UC Advanced allows you to add an account code,
followed by the # symbol, before the destination phone number in the Quick Connector to place
the call.

The simple dialing format for Forced Verified Account Codes is as follows:

<accountcode>#<destinationnumber>

The destination number must include the required outside access codes, country

NOTE codes, and/or area codes, and should not includes spaces or hyphens (-).

Multiple Account Codes

UC Advanced allows you to enter as many account codes before the phone number as are
required by your system; however, the account codes must be in the proper order.

When placing calls that include multiple account codes, use the dialing format below:
<accountcode>#<accountcode>#. . .<destinationnumber>

For example, your company may require you to enter two account codes before the destination
number (551130269601):

e An account code that identifies you as the caller (66).

e An account code that identifies the client that you are calling (1234).

Using this example, you would enter 66#1234#551130269601 in the Quick Connector to
place the call, where:

e 66 is your user account code.
e 1234 is the client account code.
e 551130269601 is the destination number.

Note that each portion of the dialing string must be separated by the # symbol.

Feature Access Codes

Some systems require you to enter a feature access code (FAC) when placing a call using
Forced Verified Account codes. The FAC is added to the beginning of the first required account
code, and completed by the # symbol.

When placing calls that include a FAC for the Forced Verified Account Codes feature, use the
dialing format below:

<FACaccountcode#>#<accountcode>#<destinationnumber>

For example, enter **66##1234#551130269601 in the Quick Connector to place the call
where:

e ** isthe FAC, 66 is user account code, and # completes the FAC.
e 1234 is the client account code.
e 551130269601 is the destination number.

Note that each portion of the dialing string must be separated by the # symbol.
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Changes to Ul Elements

Changes to Ul Elements

To support the new Forced Verified Account Code functionality, UC Advanced 2.0 UR 1 includes
changes to the communication window and dial pad user interface (Ul) elements.
Communication Window

For 2.0 UR1, the UC Advanced Communication window now provides dial tone status if you
need to obtain dial tone using account codes before you place a call.

In addition, the Communication window also provides an Invalid Account Code message if you
enter an incorrect account code.

@MITEL Communication | * @MITEL Communication | *

Participants Participants

-
T
HH
[
-

Call Controls Dialtone Call Controls Gvalid accounkt co@

Transfer Transfer
Hold Hold
Conference Conference
[ Hang Up
Collaboration Collaboration
Start Conference Start Conference

- _—AE\ Mute Microphone - __Aﬁ Mute Microphone

Dial Pad

When placing calls that require account codes, you can use the new text box and Dial button on
the Dial Pad to enter account codes and the destination number.

If you are not required to use account codes to place calls, the area circled in the figure above
will not appear on the Dial Pad.
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Placing Calls Using Forced Verified Account Codes

Placing Calls Using Forced Verified Account Codes

You can use the Quick Connector, contact dialing, or the Communication window to place calls
from UC Advanced using Forced Verified Account Codes. When placing calls that require one
or more account codes, make sure you use the correct dialing format (see page 3).

Quick Connector

When you use the Quick Connector to place a call using Forced Verified Account Codes, you
can type the entire dialing string directly in the Quick Connector.

To place a call from the Quick Connector:

1. Type the entire dialing string in the Quick Connector. Make sure you type the # symbol
after each account code.

For example, to call external phone number 55-11-3026-9601 and use account codes 66
and 1234, enter 66#1234#551130269601 in the Quick Connector.

If you have dialed this string of numbers previously, you can select the

EOlE string from the Quick Connector list box.
@MWEL Unified Communicator Advanced | *
File View Favorites Tools Collsb  Help =
| BE#1 23415511 30269601 [-]  cal r
2. Click Call.

Contact Dialing

When you call a contact for the first time, double-click the contact, to bring up the Enter
Number to Dial dialog box, where you can edit the number by adding the required account
codes.

To use contact dialing:

1. On the People Shutter, locate the contact you want to call in your Personal or Corporate
Contacts.

2. Double-click the contact. The Enter Number to Dial dialog box appears.

3. Click in front of the number and add the required account codes.

AMITEL Enter Number to Dial | *

Enter a phone number;

[55#1234#551 130269601 | - ]

Pe—  ————

4. Click OK. The system places the call.
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Communication Window

Communication Window

If you save your account codes as Personal Contacts, you can drag and drop the account
codes contacts into the Communication window, followed by the contact, to place a call.

To store your account codes as Personal Contacts:

1.

On the People Shutter, click the Personal Contacts icon. Your Personal Contacts

appear.
2. Right click in the shutter and select New Contact.
@MlTEL Mew Contact - Personal Contact Information | *
Mame: AC-FAC + User D [] bisplay asis
Company Mame:
Type Description Yalue Account Default 77
T~ FAC+ User ID G Defadt [ ][ [ Add |
|' Delete |
T = Favarite
4 " Cancel

Complete the following information for the account code contact:

Type the name of the contact (for example, AC - FAC + User ID) and then click
Add.

Type a description for the account code (for example, FAC + User ID).
Type the value for the account code (for example, **66##).

If you are including a FAC, make sure you include a # symbol at the
NOTE | end of the string to complete the FAC, and another # symbol as a
separator.

Click OK.

Repeat these steps for each account code you are required to use.

TIP

Instead of creating separate contacts for each of your required account codes, you
can edit the actual contact’'s Value (destination number) to include the required
account codes. For example, if your ABC Company contact has a Value of
51130269601, you can change the Value to **66##1234#51130269601.
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Communication Window

When you use the drag and drop method to place calls, you must add your account code
contacts to the Communication window in the proper order, followed by the contact.

To place a call using drag and drop in the Communication window:

1. On the People Shutter, click the Personal Contacts icon. Your Personal Contacts
appear, including the contacts you created for your account codes.

2. Do one of the following:

e  Double-click the first account code you need to use in your Personal Contacts list.
The account code appears in the Quick Connector.

e Type the first account code into the Quick Connector.

The Communication window appears, indicating that you have obtained dial tone.

@N‘“TE'— Unified Communicator Advanced | *
File Wiew Faworibes Tools Collab  Help -

Eﬁ [-] Call

(33

— _ _ & HH
[E] Communications FE E=
Line 3084 5
Line 3054 &
@MlTEL Communication | *
[E] People Participants
2 Personal Contad u*
| AC - Client Code =
AC - FAC + User ID -JA '
Mitel Chandler = k C trols Dialkone l
| Hang Up
@ Settings
Collaboration
@ Launchpad
@ History

@ ACD . ————AE Mute Microphone

3. Drag and drop the next required account code contact from your Personal Contacts list
into the Communication window.

4. Continue adding account code contacts until you have added all of the required account
codes in the proper order.

5. Drag and drop the contact from your Personal or Corporate Contact list into the
Communication window. The system places the call.
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Communication Window

To place a

call using the Communication window and dial pad:

1. Type the first account code in the Quick Connector and click Call. The Communication
window appears, indicating that you have obtained dial tone.

2. Click the dial pad icon ] to open the Dial Pad.

@M”EL Unified Communicator Advanced | *
File Wiew Favaorites Tools Collab  Help -
|66 [-]  ca :
@ Cof @MWEL Communication | *
Participants

Dial Pad

@ pel Call Controls Dialtone @ @ @

u]

Collaboration

AL - — — =

AC- CwC 0l »

Mite | | F— [1234] -]
I Dial |

m- ___—AEI Mute Microphone

3. Enter additional account codes and the destination number using the Dial Pad:

a. Type the account code in the box.

If you have typed the account code or number previously, you can

o= select it from the list box.

Click Dial.

Continue entering account codes until you have entered all of the required account
codes in the proper order.

Type the destination number in the box.

Click Dial to place the call.

Mitel® is a registered trademark of Mitel Networks Corporation.

All other trademarks mentioned in this document are the property of their respective owners, including Mitel
Networks Corporation. All rights reserved.

The content:
racies. Mitel

s of this document, which reflect current Mitel standards, may include technical or other inaccu-
reserves the right to make revisions or changes without prior notice.
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