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Swiftpage Act!

Overview

This describes the features that are available when integrating with Swift Page Act!.
Supported Versions

The following Act! versions are supported.

Version Supported

v15 (2013) @
v16 (2014) @

Features
Integration with Act! supports the features listed below:

e Click to dial

e Screen pop for contacts

e Automatic call history entry

e Calendar & DND synchronisation

Click to dial

When a Contact record is displayed a new telephone icon is shown on the toolbar.
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When the telephone icon is clicked a new window is displayed that shows all of the telephone numbers that are available for

this contact.
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Selecting any of the rows and clicking Dial or double clicking the row will cause the selected number to be called.
|‘E'-T This requires Phone Manager to be running in the same Windows session as Act!.

When an outbound call is made using this method a call history record can be created and opened once the Dial command has
been selected. To enable this select the Record call history option on the form.

|‘§'-‘f If the screen popping feature is also been used then this should only be configured for Inbound Calls, so as not tc
screen pop on outbound.

/= This direct dial out replaces the built in TAPI based “Dialler” feature within Act! and should not be used at the sarnr
time. To disable the built in “Dialler” feature, from the menu bar select Tools -> Preferences -> Communication ->
Dialler Preferences and un check the Use dialler option.

Screen pop for contacts

The Act! contacts can be screen popped directly within Act! when an incoming call is received using the caller id or from an
outgoing call using the dialled number. The telephone number is then used to find any matching contacts that have this
number. For example an inbound call is received from 7774441111 as shown on the toaster. The plugin performs a search on
the contacts to find any records that have matching telephone numbers. A match was found and the contact record was
automatically displayed.
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If multiple matches are found then the current Act! view be filtered down for the relevant matches. For example a call is made to
222555444 and this has found three contacts that have this telephone number.
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If no matches are found then there is a setting on the Options tab to enable a new Contact record to be created. The Phone
field is set to the number received and this Contact is then displayed.

act!

Version I Fields I Activiies Options |

View
¥ Show Private Activties W Include Recurrences
W Show All Day Events (with Banner)

¥ Create new Contact on no match

Contact fields

The range of telephone numbers that are to be searched for can be configured. By default the common telephone number
fields are pre selected.
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Act! Description Act! Field Name Enabled?
Business Phone  BUSINESS PHONE

Mobile Phone MOBILE_PHONE

Alternate Phone  ALTERNATE_PHONE

Fax Phone FAX_PHONE
Home Phone HOME_PHONE
Pager Phone PAGER_PHONE

00000

Automatic call history entry

Phone Manager can work with the History within Act! and can have Call entries automatically created for calls made or received
by the User when a match has been found to an entry in their Act! contacts. The contact to associate with this is found using
the caller id received or dialled number.

The body of the call entry is populated with the information shown.

Phone number For inbound calls this is the caller ID and for outbound calls this is the dialled number.
DDI/DID For external inbound calls only, the DDI/DID number that the call came in on.
DDI/DID Name For external inbound calls only, the DNIS of the DDI/DID that the call came in on.
Direction The direction of the call.

Account Code The account codes that was set on the call.
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