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Goldmine

Overview

This describes the features that are available when integrating with Goldmine.

Supported Versions

The following Goldmine versions are supported.

Version Supported
Goldmine v7.0 (SQL)

Goldmine v8.0 (SQL)
Goldmine v9.2 (SQL)
Goldmine v2013.1 (SQL)

Goldmine v2014.2 (SQL)

0000

Features
Integration with Act! supports the features listed below:

e Click to dial - TAPI

Click to dial - GM+

Screen pop for contacts

e Automatic call history entry

e Calendar & DND synchronisation

Click to dial - TAPI

Goldmine supports dialling out directly from a Contact using the highlight and dial feature or using TAPI.
To configure this within Goldmine from the Tools -> Options menu select the Telephony tab as shown.
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TTESTS Optians @

| Perzonal | Record I Calendar I Schedule I Alarmz I Lookup I E-tail
Telephany | Pager I Syztem I Speller I Login

FEE Thiz folder allows you o control the wanous zettings for your PC's modern and your
@ dialing options from GaoldMine.

bodem Settings SoftPhone [SIP Client)

TAP Line: [5: #aroz Phone Manager T v] ’ SIP Settings. .. J

[ Start SoftPhone with GoldMine

[ Dialing Properties ] [ Line Properties ]
[ Usge SaoftPhone by default L

Drial Mumber Formatting

@ Let TAPI format phone numbers Dial Prefis: iy
() Dial numbers as entered Crial Suaffis: ¥
Local Area Code: 0161 Hangup after; 30 5| zec

[ (] ] [ Cancel I

Then select the Phone Manager TAPI option from the TAPI Line drop down box in the Modem Settings. Contacts can then be
dialled by either right clicking on the Phone description field (i.e. Phone 1, Phone 2 or Phone 3) and selecting Dial or clicking on
the button from the toolbar menu — this dials the Phone 1.

/v, See the Phone Manager User Guide for TAPI requirements

Click to dial - GM+

Goldmine supports dialling out directly using a GM+ View that converts the telephone numbers into clickable hyperlinks that call
the number when selected.

When using Goldmine and TAPI for outbound dialling Goldmine displays addition dialogue boxes that "pop-up" within the
Goldmine user interface, these additional dialogue boxes cannot be disabled within Goldmine. Using the GM+ View does not
cause these boxes to be displayed or have any of the limitations of using TAPI, including unable to use in a multi-user
environment.

GM+ Views once created change their content based upon the currently selected contact within Goldmine making it ideal for
creating hyperlinks. GM+ View tab will need to be enabled by a Goldmine system administrator for clients, and can only be
edited / created by a Goldmine Administrator.

- Relationships Details MNotes GM+View Pending Histary Opportunities Projects Cases

| Create Web Form |

The GM+ View tab can have multiple "Templates" associated with it, this allows the user to select which information they wish
to see. These templates can be static or rules based. A full explanation of templates is NOT covered by this document.
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When creating a template you will be provided with the Goldmine template editor, the first step should be to click the HTML
editor button to change it to its HTML editing view (Highlighted in red in the image below).

| Edit SIP Test GM Vi

Template Name: [SIP Test

The following HTML snippet can be pasted into the editor:
<a href="sip://&lt;&lt; samp;phonelsgt; &gt;">Call &lt;&lt; &amp;phonels&agt; &gt;</a>

This snippet when viewed via the GM+ View in Goldmine will provide a SIP URI link containing the phone number contained in
the Phone1 field of the current contact, and will dynamically change based on the selected contact. Addition entries can be
added to the GM+ View template containing Phone2, Phone3 fields from Goldmine by editing the above examples substituting
phone1 with either phone2 or phone3. If a phone field has no number then a blank call entry will be shown.

Comadt > Febia
Vet | K| Commcain v | | Scredis | | Cospiein - AdTa = |
Maw Aty Last Activlly Laar Faoia
Compary. Fussel Erfoseise Phorm 1: (TT1RSENM Ed i Lirfnediny
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haa Fassl Phawrsg J Ba Cay Twiter
Pl P Ea S
Dt Empl Fostal Cocter
e j T Courtry
Bad
Fancirt Ty rierd Oy
Irachuntry. et Mgy Mo
w|| Reseps || Dol || Mo | | GAVESW | Pesdeg || Moy || Oppenesus || Poeas || Cees
| Cruste et Fom. |
ol (AT
8 DLE1 TR ISS

Screen pop for contacts

The Goldmine contacts can be screen popped directly within Goldmine when an incoming call is received using the caller id or
from an outgoing call using the dialled number. The telephone number is then used to find any matching contacts that have this
number. For example an inbound call is received from 02071975186 as shown on the toaster. The plugin performs a search on
the contacts to find any records that have matching telephone numbers. A match was found and the contact record was
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automatically displayed.

File Edt GoTo Tools  Act
e Fr— r— T e T s
@ Contact Dan Towers
|
| 5 8 X | [ Communicate ] [ Schedulz - ] [ Complete ] [ AddTo - ] [
Mext Activity - 25/09/200010:30 Last Activity : 18/09/2000 10:36 Last Note :
Compary: D'an Towers Consulting &gency Phone 1. 020 71397 5186 Ext: Address: 837 Triassic Harbour
Contact: Dan Towers Phaone 2 Ext: Address: Triassic Lane
Last: Towers Phone 3 Ext: City: Trizden
Prefie: Dan Fax Ext: State:
Dept: Sales E-mail Postal Code: TR15 BHF
Title: 5 ales Manager ‘Wb Site Country: LIE
Source:
Record Type: Interest Open:
| Industiy: Acct Magr. erge:
- Relationships Details Motes GMH-Vigw Pending History Opportunities Projects Cases 0207 ,1 97 5 ,1 86
D [ZlITi. [T] Contace~ [u. [~]]A_[~][R.[~]| R [7]| » Proview 02071975186
18/09. 1036 Dan Towers MAST... Callln  ACK GoldMi.. | contact: pan Towers , 020 7197 5186 ot T
Company: Dan Towers Consulting Agency , Trisden TR15 8HF
foooeeoa] Assigned: MASTER (FrontRange Solutions Empla), 10:36,
18/09/2000 = @
Comman Contact Set Num [¥aros  [25July 2014 [1427 Clear call

If multiple matches are found then the first Contact found with this telephone number will be displayed.
Contact fields

The range of telephone numbers that are to be searched for can be configured. By default the common telephone number
fields are pre selected.

Field Name Enabled?

Account Number
Phone 1

Phone 2

Fax Number

All Telephone Fields

0000

Telephone number formats

Goldmine does not provide a standard format for storing telephone numbers within the system by default. The plugin supports
searching for multiple different formats dependent on the region (UK or US) where the client is running. The default formats for
the UK and International are shown below. This is based on the number 08001831234 been searched for.

UK & International Telephone Formats

08001831234 (0123) 4567890 44 (08001)831234 +44 (080)0183 1234
08001 831234 08001-831234 (08001)831234 (08001)-831234
080 018 31234 080-018-31234 080 0183 1234 080-0183-1234

The default formats for the US are shown below. This is based on the number 9876543210 been searched for.

US Telephone Formats
9876543210 987.654.3210 +1 (987) 654-3210 19876543210
987-654-3210 (987) 654-3210 1-987.654.3210 1-987-654-3210
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1(987) 654-3210 (987)654-3210

Automatic call history entry

Phone Manager can work with the History within Goldmine and can have Call Completed entries automatically created for calls
made or received by the User when a match has been found to an entry in their contacts. The contact to associate with this is
found using the caller id received or dialled number.

The notes section of the call entry is populated with the information shown.

A T o Fane]

LﬂF Completed Outgoing Call M= E
Contack: Bckiviby Lser:
I Elizabeth Shaw j ﬂ ICaII ok j IXARIOS ] j [ Private
i Reference: -
i I Unanswered Call IE r
! Opportunity | Project: Or Case i
r |  HNew | Mew 2
. Il{nnne]l J _I Il{nu:une]l J _l [
N Code: Resulk; Date: Tirne: Dwrakion: Success: i
i IOl [* [1ziogjz04 [o] [1zi12 [ | [omooion [ [successru =] |k
E! Motes: C
H - i
c |BZU LA %Y
P Phone number: 02071975136 = d
b DDl C
DDl Name:
l: Direction: OQutbound Account Code: LI F
]
. [@ (0] 4 I Cancel | 5
STETE ENMZGOETT ST Ao T ST O L0 1= | 4 I —— P T T I T
Phone number For inbound calls this is the caller ID and for outbound calls this is the dialled
number.
DDI/DID For external inbound calls only, the DDI/DID number that the call came in on.
DDI/DID Name For external inbound calls only, the DNIS of the DDI/DID that the call came in
on.
Direction The direction of the call.
Account Code The account codes that was set on the call.
Trunk For external calls the outside network trunk number that the call was made or
received on.
Transferring Extension The device that the call was transferred from.
Duration The duration of the call. The call event trigger must have been set to Call End
as they are not known until the call is cleared.
Call Recording If integrating with a call recorder then this can contain a URL link to the call

recording (this is not a clickable hyperlink but can be copied and pasted into a
browser). The call event trigger must have been set to at least Call Answered
as the call recorder will only create the recording id when the call has been
answered.

Calendar & DND synchronisation
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The calendar within Goldmine can be synchronised with the DND status of the extension of the User. For example when there
is an appointment in the calendar and this is due the extension can be automatically placed into DND with the DND text set to
the Reference field of the appointment. When the appointment ends, the extension will be automatically removed from DND.

For example the Appointment entry below will place the Users extension into DND between 09:00 and 16.30 with the DND text
set to "Sales Meeting".

ﬂFruntRange GoldMine Premium Edition - [Calendar for XARIOS () - 25 July 2014]

File Edit GoTo

Calendar »*

| & 9 X 6d | Show| Tody | User| X4RIDS w || Todwy [+ [  Edi >

28 Julp 2014 Tazk

izl Dan T owers: Sales Mesting

[« | 2

Jocazion | Categc
k- Day | Weekl Monthl Yeall @l F'Iannerl g I:Iutlinel Ra] Feg Bnardl
Comman Contact Set Hum [arios |25 July 2014 [14:33
Configuration

The integration needs to be configured for the correct version of Goldmine that is running. From the Version tab select the
relevant entry from the drop down list.

GoldMine™®

Settings | Fields

Wersion Goldmine v2013.1 (30L) W
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