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NuPoint Messenger™ Release 8.5 supports Unified Messaging features which allow users to
access voice messages from their e-mail client or web browser and listen to the messages
over their PC speakers.

Two types of Unified Messaging are available with this release:

+ Standard Unified Messaging: This option provides SMTP forwarding of voicemail
messages to the e-mail client. There is no Message Waiting Indicator (MWI) synchronization
and no access to e-mails via the Telephone User Interface (TUI) with this option.

+ Standard+MWI Unified Messaging: With this option, voicemail messages are available
from the e-mail client or web browser with MWI synchronization. There is no access to
e-mails via the Telephone User Interface (TUI).

Note: NuPoint Messenger users may belong to more than one category. For example,
a Standard user may also be a Standard+MWI| user. Refer to your System Administrator
for more information.

Document Overview

This guide describes the features that are available to Standard+MW!I Unified Messaging users
through the NuPoint UM interface.

Note: This guide does not describe the UM Standard features since all the voice

S messages are managed through the e-mail client, and not the NuPoint UM interface.
Refer to your System Administrator for setup configuration and your e-mail client
documentation for message management information.

Chapter 1 of this document will guide you through the e-mail client configuration for
Standard+MWI UM access for the supported e-mail clients (Microsoft Outlook and Lotus Notes).
As well, this chapter provides instructions for configuring the web browser (Internet Explorer)
for access to the NuPoint UM interface.

Chapter 2 of this document describes the functionality of the NuPoint UM interface through the
Voicemail folder. The messages in this folder can be managed in several ways and the
procedures in this chapter describe the various options that are available, such as playing,
deleting and saving messages, as well as replying to and forwarding messages.
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UM User Types

Standard User

Standard users are individuals who are licensed with the UM Standard option. The e-mail
address of these users will have been previously entered by the System Administrator in the
mailbox record. UM Standard users will be able to listen to their voicemail messages in a
supported e-mail client. There will be no synchronization between the voicemails stored on
NuPoint Messenger and the voicemails in the users' e-mail account, and the MWI lamp on the
users’ phone will not be accurate. Therefore, users will need to manage their messages in both
the TUI and e-mail client.

Standard UM will be supported through SMTP forwarding to a user's e-mail account.

When a new voicemail message is received, the system will check to see if the system is
licensed for UM Standard. If the user has a valid e-mail address (the user’s e-mail address will
have been previously entered by the System Administrator), NuPoint Messenger will then create
an e-mail message with a voice attachment. That attachment will contain the content of the
recently received voicemail in .WAV format, playable by standard media software. The subject
of the message will be “Voice Message from [Name/CLID/Mailbox Number/Unknown Caller]”.

The e-mail message will then be sent to the user via the existing SMTP server on NuPoint
Messenger and will appear in the Inbox of the user’s e-mail client. The message can then be
manipulated as any other message in the e-mail client.

Note: One special case needs to be mentioned. For a voicemail message thatis received
as “Confidential” (forwarding not allowed), the NuPoint Messenger system will create an
e-mail message without a voice attachment and send it to the user. In the body of the
message, the user will be directed to listen to the message via the TUI.

Since all the voice messages are managed through the e-mail client, no further explanation of
the UM Standard option is provided in this guide. Refer to your System Administrator for setup
configuration and your e-mail client documentation for message management information.
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Standard+MWI User

Standard+MW!I users are individuals who are licensed with the MWI option. The e-mail address
of these users will have been previously entered by the System Administrator in the mailbox
record. Standard+MW!I users will be able to listen to their voicemail messages in a supported
e-mail client or web browser. If a message is deleted or read in any interface (TUI, web browser,
or e-mail client), it will appear as deleted or read in all interfaces. The MWI light will also remain
in sync for these users. Only when all new voicemail messages have been read through the
e-mail client, web browser, or TUI will the MWI light will be extinguished.

Standard+MWI UM will be supported by enabling web access to a user’s voicemail account.
Users will be able to configure their e-mail client to access their voicemail from a single central
repository on the NuPoint Messenger server.

When a new voice message arrives for a user, the NuPoint UM interface will be updated after
a few seconds and display the new message. The user can also refresh the window manually
by clicking on the Refresh button in the NuPoint UM interface.

Note: If one of the voice messages is marked as “Confidential”’, the Forward and Save
=4 buttons will be disabled.

When a user clicks on a voicemail message in the NuPoint UM interface, an HTTP request will
be sent to the NuPoint Messenger server. This request will initiate the downloading of the
voicemail across HTTP to the client’s machine and the message will then be played using a
standard media player, such as Windows Media Player.

The user’s e-mail client will need to be configured for UM access. Refer to Chapter 1 of this
document for the configuration procedures.



NuPoint Messenger - Unified Messaging User Guide




Introduction

Unified Messaging users with the Standard+MW!I option may access their voicemail messages
via their web browser or e-mail client. If they are using the e-mail client, then the client must
be configured for web access.

Note: E-mail client configuration applies to Standard+MWI UM users only. For Standard
UM users, the System Administrator will need to configure the NuPoint Messenger
system since no web access is available for this type of user and all voicemail messages
appear within the Inbox of the e-mail client (through SMTP forwarding).

This chapter guides you through the configuration procedures for Microsoft Outlook and Lotus
Notes. As well, this chapter provides instructions for configuring the web browser (Internet
Explorer) for access to the NuPoint UM interface when other e-mail clients are used.

Standard+MWI UM will be supported by enabling web access to a user’s voicemail. Users will
be able to configure their e-mail client to display their voicemail from a single interface.

Refer to the appropriate procedure below to configure your e-mail client.

System Requirements

Standard+MWI UM users will need to have the following components installed on their PC
before proceeding with the UM client configuration:

+ supported e-mail client (Microsoft Outlook 2000, 2002, and 2003, or Lotus Notes 5.0, 6.0,
and 6.5);

Note: Users who do not have either one of these e-mail clients can access the Unified
E Messaging features through their web browser (Internet Explorer). Refer to the
"Configuring the Web Browser" section in this chapter for more information.

* Internet Explorer (version 6.0 or higher);

Note: Cookies need to be enabled on the web browser in order for the NuPoint UM
interface to function fully.

+ astandard media player (such as Windows Media Player);
» soundcard in the PC;

* network connection that allows access to the corporate network (where the NuPoint Mes-
senger server resides);

+ PC speakers or headset for listening to messages.
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Configuring Microsoft Outlook

10

The procedure below describes the steps to follow to configure Microsoft Outlook for
Standard+MWI Unified Messaging.

Note: You will need the unique host name or IP address of the NuPoint Messenger server
for this procedure. Refer to your System Administrator for this information.

1. Start Microsoft Outlook.
2. Select Outlook Today from the folder list.
3. Right-click with the mouse and select New Folder from the popup menu.
4. Type a name (such as "Voicemail") for the new folder in the dialog box that appears.
—iix]
J File Edit Wiew Favorites Tools Actions Help |
Jﬁew =1 | By X | C¢Reply €8 Reply to Al W Farward | %Sendeegeive | ‘@Fi_nd % Organize | EZ - @ E m -
Inbox &
Folder List X |!| 0 % |@|From | Subject |Received T I;I
-4 outlook Today - [Mailhox 21 Thu 42320,
@ Calendar
4 Contacts Mame:
=-{# Deleted Items (5 Ivoicemail|
~GB} Drafts
% Inbos Folder contains:
Journal =
s Hokes IMal\ Items j
-5 Outbox Select where to place the Folder:
(ﬁ Quarantine
-5 Sent Ttems @ Mailbox - General Manager -
A Tasks B Calendar
B @ Public Folders G2 Contacts
{7 Deleted Items (2) LI
B Drafts
S5 Inbox
{ﬁ Journal &
- Motes :I
@ Outbo
Q& Quaranting
T Sent Theme s
My Shorkouts
Other Shartcuts || 4| | LI LI
1 Item

5. Once you have created the folder, click OK.
6. Select the new folder from your folder list.

7. Right-click with the mouse and select Properties from the popup menu.
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8. Select the Home Page tab from the Properties dialog.

Yoicemail Properties 2x|

Genera| Home Page |Autn.¢\rchive I

v Show home page by default For this Folder:
Address:
Ihttp:,l',l'ltl.S?.ZElS. 195/laqin. bl

Browse, .. |

Restare Defaults |

Cutlook, will download these pages for offline viewing and
check For updates whenever this Folder is synchronized,

CZiffline Web Page Settings. .. |

QK I Cancel | Anply |

9. Select the Show home page by default for this folder option.

10. In the Address section, type the address for the NuPoint Messenger host server using the
following format:

http://[<NPM>/login.html

Note: The value <NPM> is the unique host name or IP address of the NuPoint Messenger
server. This value is different for each system and the screen above shows only an
example. Refer to your System Administrator for your specific information.

11. Click OK to exit from the window.

The configuration of Microsoft Outlook for Standard+MWI Unified Messaging is complete. You
will now have access to your voicemail messages through the new Voicemail folder.

, Note: You will require a userid (mailbox number) and passcode to access this folder.
=4 Contact your System Administrator for this information.

1"
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Once logged in, the Voicemail folder in Microsoft Outlook will appear as follows:

Refer to Chapter 2 of this guide for information on the various message management options
that are available through this interface.
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Configuring Lotus Notes

The procedure below describes the steps to follow to configure Lotus Notes for Standard+MWI
Unified Messaging.

Note: You will need the unique host name or IP address of the NuPoint Messenger server
for this procedure. Refer to your System Administrator for this information.

1. Start Lotus Notes.

2. From the File menu, select Preferences>Location Preferences.

The following Location window will appear:

£ Settings for location: Office {Network) - Lotus Notes
File Edit Yiew Create Actions Text Help

O EA BNl & B 7 48

. ‘Workspace u Settings for location: Office {Metwork) J

% .-| save and Close ._P' Connection Configuration ‘Wizard

LOCATION: Office (Network)
- = - "
| Basics l Servers l Faorts l rail l InternetBrowserl Replication | Advanced | &dministration l ,’I A :
@i@ Inter.net broweser: " Motes with Intemet Explarer =]
Retrieve/open pages: " from Motes warkstation =]

3. Select the Internet Browser tab.

4. Click on the down arrow beside the Internet browser field to access the drop-down menu
for browser types.

13
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5. Select Notes with Internet Explorer from the menu that appears and click OK.

Select Keywords x|
K.emwordz
T oK.
Maotes _

Muaotes with [nternet Explore

Metzcape Mavigator Cancel |

icrogoft Internet Explarer
Other

6. Click on the down arrow beside the Retrieve/open pages field to select a location from
which to open the web page.

7. Select from Notes workstation from the menu that appears and click OK.

Select Keywords x|
K.emwordz
» _EIK
from Mates warkztation
wark, affline
Cancel |

8. Click the Save and Close option from the Location window.

9. Go to your Lotus Notes Workspace.

14
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10. Double-click the On Local option from your workspace.

I‘"" Workspace - Lotus Notes

File

Edit ‘iew Create Actions  Help

' Workzpace

] [ T

i1

Si

=0 —) a5

Macdonald's kitel's Address
Address Book Eook
oh Local oh Inkandhbl g kocdl

11. From the Welcome Page drop-down menu, select Create New Page Style.

File Edit ‘Wiew Create

CEA BHgd & B 7 0

Workzpace

=
Actions  Text Help @ 9 \@a@)\ G

= = — = =#'1—!— 5% "

= = == =T i %_S A E

2 welcome X notes

“Welcome page: |My Page ﬂ I

== Inbox
Richard St-Jean
Huy Wu
Steve Lyon
Dron Smith
Steve Lyon

‘l ‘l

& 07004M - 0900AM Gym +

@j & 10:004M - 11:30 AWM Management Tean
@ |E“ 1200PM - 1205PM Take Fills
|

03/04/2004 03:42 &AM
03/03/2004 10:03 &M
03/03/2004 05:41 PM
03/10/2004 01:43 PM
03/15/2004 11:51 &M

Calendar - Thurzday, &pnl 01, 2004

Location: Phasze Fi

Location: Applicath

| Amskimee kA Masl *

‘| Dane ‘|$3| Office

Headlines with UK My Lycos
Headlines with Tera
Bazics Pluz

==y
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The following window will appear:

New Page
Bazics l Content]

Page name
d Cancel

il

|Voicemai|

Give pour page a title:

Layout

Choosze pour layout for the page:

® A (o) O L

3 frames 3 frames 3 frames
O 0. O E. O F.

4 frames 4 frames 5 frames

12. In the Give your page a title text entry box, type a name (such as "Voicemail") for your
new page.

13. In the Layout section, select a layout style for your Lotus Notes view from the available
options.

14. Select the Content tab.

16
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The following window will appear:

Page Options

Basics l Content I

Select 5 frame Cancel

Delete...

ek ;

- 5 w'eb
Select a frame to edit its content below: Q 422 Baue

@ Calendar

Frame content

What do pou want to
dizplay in the selected Q ‘web Page

frame:
Basic tagks

Enter the web address to display in the frame:

Irbas |htl|31.-".-"1 0.37. 203,155 Nadgin kel

Calendar
T do izt

Quick. links
Search
D atabaze Subscriptions

X | want to type in the address

15. Select the Web page frame to edit.

16. Inthe Web Page field at the bottom of the window, select the | want to type in the address
option.

17. In the Enter the web address to display in the frame textbox, type the address for the
NuPoint Messenger host server using the following format:

http://<NPM>/login.html

Note: The value <NPM> is the unique host name or IP address of the NuPoint Messenger
server. This value is different for each system and the screen above shows only an
example. Refer to your System Administrator for your specific information.

18. Click OK to save the changes and exit from the window.

The configuration of Lotus Notes for Standard+MWI Unified Messaging is complete. You will
now have access to your voicemail messages through the Voicemail folder.

; Note: You will require a userid (mailbox number) and passcode to access this folder.
E Contact your System Administrator for this information.

17
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Once logged in, the Voicemail folder in Lotus Notes will appear as follows:
Note: If you encounter the "Page cannot be found" error, then you will need to close the

E window and re-open the session from the On Local option of your Lotus Notes
workspace.

™ Welcome - Lotus Notes

File Edit Wiew Create Actions Applet Help
G hAeg L LF T ¢ T80 BoME
‘Workspace @Lenka Podzimek - Inbox @W’elcuma x notes
Welcome page: |Vulcema|\ j Options...
F Podzimek Lenka  06/10/2004 06:54 PM A ®MITEL NuPoint Messenger™ Mailbox: 1778 Logout  Help
,_J ! Podeimek Lenka  05/10/2004 07:03 PM
= Bruce Stirling 06/10/2004 07:28 PM - -
@ Jaan Howe 06/11/2004 D3:43 AW B WD
| ToddSkinner  0/11/2004 11:13.4M - — -
&5 ouskine  08/11/200411:21 M ‘ (o] | (NN NERGTN | NENTGN]
Maibos 4355 DB/T1/2004 11:23 A &g 1 calleriD Mailbox # Received Length
Maibox 4356 0641172004 11:23 AM
@ Skinner, Todd 06/11/2004 11:24 AM ro& ©x=m 2800 D5/08/2004 10:22 006
| L m 6% O SkinnerTodd a112 OG/08/2004 13:07 0:26
G| TowdSkiver  OG/TI/2004 11:33 Ak r g Osmss 5137213528 06/09/2004 09:28 018
Roger_Delaney  06/11/2004 11:53 AM @
@) Lavasmanic 0612004 1230PM r 53 O SkinnerTodd 5112 0RM/2004 12-53 01
Roger Dolaney  DBA1/Z00M0LTTPM Y — £ @ 5135006003 135928503 0B/09/2004 14:30 019
B
R O 1956 06/09/2004 17:08 008
Mo calendar entries far tod
" celendar enmes foribesy r 5%  ©Opgiasszers B138620072 0B/10/2004 10:04 0:1a
r 53 ©Omr 1707 0R#11/2004 11-41 0:03
r &g Oz 3685 06/11/2004 12:48 0:09
r& Oun 1721 06/11/2004 13:03 0:08
r 55 ©Oc135028903 6135928903 06/11/2004 15:36 0:16
r e O 3723 06/11/2004 16:03 0:22
[ © Newby.Carol 3857 06/11/2004 16:52 0:13
[ Delete |[ save | [ Replv ][ Forwara | [ Refresh |
“| =2 Dffice |

Note: Your Lotus Notes layout may differ from the image above depending on which
layout view you chose to display in Step 13.

Refer to Chapter 2 of this guide for information on the various message management options
that are available through this interface.

18
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Configuring the Web Browser (Internet Explorer)

The web browser (Internet Explorer) can also be configured for access to the NuPoint
Messenger Unified Messaging features for those users who have e-mail clients other than
Microsoft Outlook or Lotus Notes (such as GroupWise).

Note: Cookies need to be enabled on the web browser in order for the NuPoint UM
interface to function fully.

These users can configure their web browser to access the URL of the NuPoint Messenger
server and then access the Unified Messaging features.

To configure the web browser, the user needs to enter and bookmark the URL address of the
NuPoint Messenger host server using the following format:

Note: This web access feature is available through Internet Explorer only.

http://INPM_IP/login.html

Note: The value <NPM_IP> is the unique IP address of your NuPoint Messenger server.
E Contact your System Administrator for this information.

This address will provide access to the NuPoint Messenger server and the login window of the
NuPoint UM interface will appear, as illustrated below.

M

P
oin

@B[%k - ;) \ﬂ @ ¥;j psaarch ‘;:(Favnrltes @Medla @ &2- ; ﬁ

Address |@ hittp:{{10.35.30. 15 cqgi-binflogin?logaut=true v| Go | Llinks *

'l‘r

MITEL

NuPoint Messenger™

Release 8.5

[0 Remember Me what's this?

GOmMiITeEL

Copyright & 2004 Mitel Networke Corp. Al fights reserved.

‘ Internet

, Note: The URL address entered in the screen above is only an example. Refer to your
E System Administrator for the URL address that is specific to your system.

19
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Once the user enters the login information, the NuPoint UM interface will appear with the
Voicemail folder, as illustrated below.

2} NuPoint Messenger Main - Microsoft Internet Explorer

File Edit ‘iew Favorites Tools  Help f,‘
@Back © d @ @ hfj /.r\‘Saarch ;\? Favorites @Medla {?3 <~ :4 3
Address |g‘| http:/{10.35. 30, 15/cqi-binfmain?lang=en_L5 V| Go  Links ®
@MITEL NuPoint Messenger™ Mailbox: 1779 Logout  Help
Voice mail |
[ Detete |[ save | [ Repv |[ Forward | [ Refresh |
dl |F..‘,| ! ‘ Caller ID | tailbox # Received Length
[l 8‘, ° 2800 2600 06/08/2004 10:22 006
O E“?.', 0 Skinner Todd 5112 0B/082004 13:07 0:26
O 8‘; ° B137213528 B137213528 06/09/2004 09:238 0:1a
O 8‘, OM 5112 06/09/2004 12:53 011
O E?.', O 5135978903 5135925903 060972004 14:30 019
063 O 4956 0B/9/2004 17:08 0:08
O 8‘, OM 5135629072 06A10/2004 10:04 019
0 Ouw 1707 DBA1/2004 11:41 0:03
O &3 O 3685 3685 06/11/2004 12:48 0:09
neg Oua 1721 06/11/2004 13:03 0:08
O & o 6135928903 6135928903 06/11:2004 15:36 0:16
(= Or3 3723 06/11/2004 16:03 0:22
O &g () Newby.Carol 3857 06/11/2004 16:52 0:13
[ Detete |[ save | [ Repv |[ Forward | [ Refresh |
&] 0 Internet

The messages can then be manipulated in the same manner as those received through the
e-mail client.

Refer to Chapter 2 of this guide for information on the various message management options
that are available through this interface.

20



This chapter describes the features available to Standard+MW! users through the NuPoint UM
interface.

Note: The information in this guide is also available online by clicking on the Help link in
the right-hand corner of the Voicemail window.

Main Overview

Once the e-mail client has been configured for the NuPoint UM interface, a new folder entitled
"Voice mail" will be created in the e-mail folder list and will allow access to all voicemail
messages.

The user will be able to display all voicemail messages from the e-mail client, as illustrated
below for Lotus Notes.

T Welcome - Lotus Notes

File

Edit Wiew Create Actions Applet Help
= *
CELBHeg LY EF L0 T B hpy
Workspace ’;ﬁLenka Podzimek - Inbox Q\N"elcuma x notes
Welcome page: |Vo|cema|\ j Optians...
Podzimek Lenka  06/10/2004 0654 PH A @MITEL NuPoint Messenger Mailbox: 1779 Logout  Help
! Podsimek Lenka  06/410/2004 07:03 PM
Bruce Stiling  05/10/2004 07:23 PM I
Jaan Howe 06/11/2004 0%:43 &M Voice mail
Todd Skinner  D6/11/2004 11:19 40 — -
Todd Skinner ~ 08/11/2004 11:21 A ‘ (e | (N N (NS
Maibox 4355 DE/T1/2004 11:23 4 &g 1 calleriD Mailboy # Received Length
Malbax 43956 DBA11/2004 11:23 AM
Skinner.Todd  06/11/2004 11:24 AM r 5 ©Oxmm 2800 05/08/2004 10:22 0.06
e 55 © skinnerTodd 5112 OB/G2004 13:07 0:26
Todd Skinner  DE/11/2004 11:33 &M -5 Os2ims £137213528 0RMSA0N4 19:28 018
Roger_Delaney  06/11/2004 11:53 AM
Lawrs Smashine 0617200 1z20mW S T 5 O SkinnerTodd 5112 DB/09/2004 12:53 a1
Roger Delaney  0BA1/20M40011PM VY~ g2 @ 5135908903 6135928903 06/09/2004 14:30 0:19
r g Oues 4558 05/03/2004 17:08 008
Mo calendar entries far tod
° celendarenes forioeey r 5%  ©Osi3msnms B13BB25072 0B/10/2004 10:04 a:1g
r & Omr 1707 05/11/2004 11:41 003
r &g O 3685 06/11/2004 12:48 0:09
r e Oun 1721 06/11/2004 13:03 0:08
r bz ©Os135028003 6135928903 06/11/2004 15:36 0:16
r &g Qs 3723 06/11/2004 16:03 0:22
r 5 O nNewby.Carol 3857 06/11/2004 16:52 0:13
[ Detete |[ save | [ Repv ][ Forwara | [ Refresh |
*| =3/ Office C |5

The Voicemail folder is protected by a userid (mailbox number) and passcode. You will need
to enter this information to gain access to the voicemail messages stored in this folder.
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The following login window will appear when you open the Voicemail folder in your e-mail client:

MITEL

NuPoint Messenger

Release 8.5

Mailbox: |

FPasscode: |

[T Remember Me What's this?

AOMITEL

Copyright @ 2004 Mitel Metwordes Corp. All rights reserved.

, Note: Contact your System Administrator if you do not have the mailbox number or
=i passcode for your system.

Once you have entered your login data, you will have access to the features that are available
for this folder through the NuPoint UM interface.

Note: You can check off the Remember Me field to store your Mailbox humber and

E passcode on your computer so that you can log into the Voicemail folder automatically
and bypass the login window. This feature requires that cookies are enabled on your
web browser.

There are seven main tasks that can be performed within this folder:
+ Play a message;

* Delete a message;

» Save a message;

* Reply to a message from another user;

+ Forward a message to another user;

+ Refresh your view;

* Logout.
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The following screen illustrates the main window of the Voicemail folder with the available task
buttons.

@MITEL NuPoint Messenger Mailbox: 1779 Logout  Help
Voice mail
| Delete || Save | | Reply || Forward | | Refresh
I Bg, ! CallerlD Wlailbox # Received Length
r E%', 0o 2800 2500 0B/08/2004 10:22 0:06
r E:i‘, © skinner Todd a112 0B/08/2004 13:.07 0:26
rEg O 6137213528 B137213525 060942004 09:28 0:18
rEg © skinner Todd a112 060942004 12:53 0:11
rEg © ;135978903 6135928003 0B/A09/2004 14:30 0:19
r E:Q, (] 4956 4956 0B/0942004 17:08 0:08
r E%', O &138600072 6138629072 06102004 10:04 0:19
r E:i‘, O 1707 06112004 11:41 0:03
g O 3685 3685 06/11:2004 12:48 0:09
g Oz 1721 06/11:2004 13:03 0:08
B © 5135928903 6135928903 06/11:2004 15:36 0:16
B (] 3723 3723 06/11:2004 16:03 0:22
B, (] Newby.Carol 3857 06/11:2004 16:52 0:13
| Delete || Save | | Reply || Forward | | Refresh

The Logout link is located in the right-hand corner of the page. Clicking on this link will close
the Voicemail window and the system will return to the main login page.
Note: It is important to log out of the window when you have finished manipulating the

voice messages. The logout action will free up the NuPoint Messenger system for other
users since the number of UM licenses is limited.

The Help link is also located in the right-hand corner of the page and will launch this document
in PDF format.

The Refresh button will update the view of the Voicemail window and any new messages will
appear. Some new messages may take a few seconds to route and the Refresh link will speed
up the message transfer process.

Note: Clicking on the Refresh link may cause the session to end if the timeout period

E has been reached. If this occurs, then you will need to log back in to the Voicemail folder
from your e-mail client.
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All new voicemail messages will appear in the Voicemail folder and can be played by clicking
on the voicemail Caller ID link or on the round Play icon (directly beside the Caller ID link). The
Caller ID link (as well as the other message information) will be presented in bold text when a
new message appears in the Voicemail folder. This information converts to plain text once the
message has been played.

Note: The envelope icon beside the Caller ID field also appears as closed (with the
envelope flap folded down) when a new message appears in the Voicemail folder. Once
the message has been played, the envelope icon changes to open (with the envelope
flap folded up).

When you click on a voicemail message, the default media player on your PC will launch
automatically and play the message.
Note: The message may take a few seconds to play (depending on the length) since it

needs to be downloaded to the media player first. The longer the message, the longer
it will take to download.

You are able to manage the messages in the NuPoint UM interface in several ways.

The following procedures describe the various tasks that can be performed, such as deleting
and saving messages, as well as replying to and forwarding messages.

Note: If one of the voice messages is marked as “Confidential”, the Forward and Save
E buttons will be disabled in the Voicemail window.
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Deleting a Message

Follow the steps below to delete a message from the Voicemail folder:

1. Select a message to delete from the Voicemail folder by placing a checkmark in the box
beside the message with the mouse. The selected message will become highlighted.

The following screen shows a selected message:

@MITEL NuPoint Messenger hailbox: 1779 Logout  Help
Voice mail
| Delete || Save | | Reply || Forward | | Refresh |
[~ &gy ! CallerID Mailbox # Received Length
r Ea', ] 2800 2800 06/08/2004 10:22 0:06
r Ea', © skinner Todd a112 06/08/2004 13:07 0:26
r Ea', Q513213528 B137213523 06/09/2004 09:28 0:18
r Ea', © skinner Todd a112 06/09/2004 12:53 0:11
r Ea', © 5135928003 5135523503 06/09/2004 14:30 014
v Ea', ] 4956 4556 06/09/2004 17:08 0:08
r Ea', © 5138629072 B133629072 06/10/2004 10:04 014
r Ea', ] 1707 1707 06/11/2004 11:41 0:03
B ] 3685 3685 06/11/2004 12:48 0:09
B ] 1721 1721 06/11/2004 13:03 0:08
B © 5135028003 6135928903 06/11/2004 15:36 0:16
B ] 3723 3723 06/11/2004 16:03 0:22
B ] Newby.Carol 3857 06/11/2004 16:52 0:13
| Delete || Save | | Reply || Forward | | Refresh |

2. Click on the Delete button either at the top or bottom of the page.

The following confirmation message appears:

f x|

\-?/ Are vwou sure you want to delete the selected messagels)?

[ o] 4 ] [ Cancel

3. Click OK to confirm the message deletion.

The message is now deleted from the Voicemail folder and from the NuPoint Messenger system.

Note: You can delete more than one message at a time by checkmarking the messages
to delete first, and then clicking on the Delete button. If you wish to delete ALL the
messages in the Voicemail folder, you can click on the box in the message title bar to
automatically select all the messages in the Voicemail folder for deletion.
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Saving a Message

Follow the steps below to save a message from the Voicemail folder to the Inbox folder of your

e-mail client.

1. Select a message to save from the Voicemail folder by placing a checkmark in the box
beside the message with the mouse. The selected message will become highlighted.

The following screen shows a selected message:

@MITEL NuPoint Messenger hailbox: 1779 Logout  Help
Voice mail
| Delete || Save | | Reply || Forward | | Refresh |
[~ &gy ! CallerID Mailbox # Received Length
r Ea', ] 2800 2800 06/08/2004 10:22 0:06
r Ea', © skinner Todd a112 06/08/2004 13:07 0:26
r Ea', Q513213528 B137213523 06/09/2004 09:28 0:18
r Ea', © skinner Todd a112 06/09/2004 12:53 0:11
r Ea', © 5135928003 5135523503 06/09/2004 14:30 014
v Ea', ] 4956 4556 06/09/2004 17:08 0:08
r Ea', © 5138629072 B133629072 06/10/2004 10:04 014
r Ea', ] 1707 1707 06/11/2004 11:41 0:03
B ] 3685 3685 06/11/2004 12:48 0:09
B ] 1721 1721 06/11/2004 13:03 0:08
B © 5135028003 6135928903 06/11/2004 15:36 0:16
B ] 3723 3723 06/11/2004 16:03 0:22
B ] Newby.Carol 3857 06/11/2004 16:52 0:13
| Delete || Save | | Reply || Forward | | Refresh |

2. Click on the Save button either at the top or bottom of the page.

The message appears in your e-mail client Inbox as a new e-mail message with a voicemail
attachment in the form of a .WAV file.
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The following screen shows Microsoft Outlook with several saved voicemail messages in the

Inbox folder:

1 Inbox - Microsoft Dutlook B

| Blle Edit View Favorites Tools Actions Help

=lolx|

L ‘ = | X ‘ S penly wEgRenh tooa] OB Formard |%SendiRegeive-| %F[ﬂd z?o‘:_'ﬂﬂti)rganizﬁ | - ‘ @ m % _‘
Outfook Shortcuts | Bip]als54 12
aa Folder List x| [t ;[ @ From | Subject [Received  © [=]
= Outlook Today - [Maibox | £3 0 @mitel.com Fits Yoicemail received on 4j28/2004 19:53 Thu 4/29f2004 3:11 PM
a @ Calendar = @mitel.com RE: Woicemail received on 4/28/2004 13153 Thu 4/29/2004 3:03 PM
-~ Contacts £ 0 @mitel.com Yoicemail Received on 4/26/2004 19:53 Thu 4/29/2004 2:47 PM
{3 Deleted Ttems (10 @ @mitel.com Voicemail Received on 4/28/2004 19:53 Thu 4/209(2004 2140 PM
e S Drafts £ 8 @mitel.com Woicemail Received on 4/26/2004 19153 Thu 4/29/2004 2:21 FM
Inbiox: o "ﬂ%‘ =] O @mitel.com Voicemail Received on 4/26/2004 19:53 Thu 4/29/2004 2:13 PM
Journal
(B Motes
-85 Outbox
Calendar 5 Quarantine
--S[3 Sert Tems
% S Tasks
= £E yoicemaill
Contacts (-3 Public Folders
From: @mitel.com To: Comparty President &
Subject: Fu: Yoicemal received on 4/28/2004 1953 Ca
testing formarding =
My Shortcuts
Other shorteuts || 4 | | =
[7 rems:

Once you click on a saved voicemail message in the Inbox, the following window opens:

¥ Yoicemail Received on 4,/28/2004 19:53 - Message (Plain Text)

JEiIa Edit VYiew Insert Format Tools Actions Help

=10l

JQ&R_&pIy|@ReplytnAH‘QﬁFﬂruard‘& | A ‘[B e | LA 4 ',A=| @ -

From: @mitel, cam Sent: Thu 4/29/2004 £:53 AM

Tar Company President
Ce:
Subject:  Woicemall Received on 4f28/2004 19:53

Saved Voicemwail

el

SEEZ7EZ war
(37KE)

You can now perform the message management tasks that are available through your e-mail

client and treat this message as any other e-mail in your Inbox.

27



NuPoint Messenger - Unified Messaging User Guide

Replying to a Message

Follow the steps below to reply via text (not voice) to a message that is in your Voicemail folder.

1. Select a message to reply to from the Voicemail folder by placing a checkmark in the box
beside the message with the mouse. The selected message will become highlighted.

The following screen shows a selected message:

@MITEL NuPoint Messenger hailbox: 1779 Logout  Help
Voice mail
| Delete || Save | | Reply || Forward | | Refresh |
[~ &gy ! CallerID Mailbox # Received Length
r Ea', ] 2800 2800 06/08/2004 10:22 0:06
r Ea', © skinner Todd a112 06/08/2004 13:07 0:26
r Ea', Q513213528 B137213523 06/09/2004 09:28 0:18
r Ea', © skinner Todd a112 06/09/2004 12:53 0:11
r Ea', © 5135928003 5135523503 06/09/2004 14:30 014
v Ea', ] 4956 4556 06/09/2004 17:08 0:08
r Ea', © 5138629072 B133629072 06/10/2004 10:04 014
r Ea', ] 1707 1707 06/11/2004 11:41 0:03
B ] 3685 3685 06/11/2004 12:48 0:09
B ] 1721 1721 06/11/2004 13:03 0:08
B © 5135028003 6135928903 06/11/2004 15:36 0:16
B ] 3723 3723 06/11/2004 16:03 0:22
B ] Newby.Carol 3857 06/11/2004 16:52 0:13
| Delete || Save | | Reply || Forward | | Refresh |

2. Click on the Reply button either at the top or bottom of the page.
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The following Message Reply window appears:

~

@MITEL NuPoint Messenger Mailbox: 1779 Logout  Help

IMessage Reply

Send |[ Cancel | Priority: |Mormal -]

From: Lenka_Podzimek@mitel com

Ta: |

oo |

Subject: |RE Yoicemail received on 06/09/2004 17:08

™ Include original voicemail in reply?

3. Enter the e-mail address of the recipient(s) for the message in the To: and CC: fields.

Note: Your e-mail address is automatically entered in the From: field. If the user to whom
E you are replying has an e-mail address specified in the NuPoint Messenger system, then
it will automatically appear in the To: field.

4. Checkmark the box underneath the subject heading if you wish to include the original
voicemail in the reply.

5. Type in your reply message in the text box at the bottom of the page.
6. Select the Priority setting (either Normal or Urgent) from the toolbar at the top of the page.
7. Click the Send button.

Note: The Cancel button deletes all information that you have entered and exits to the
=4 main Voicemail window.

The message is now sent to the specified recipient(s) and will appear in the Inbox of their e-mail
client.
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Forwarding a Message

Follow the steps below to forward a message that is in your Voicemail folder.

1. Select a message to forward from the Voicemail folder by placing a checkmark in the box
beside the message with the mouse. The selected message will become highlighted.

The following screen shows a selected message:

@MITEL NuPoint Messenger hailbox: 1779 Logout  Help
Voice mail
| Delete || Save | | Reply || Forward | | Refresh |
[~ &gy ! CallerID Mailbox # Received Length
r Ea', ] 2800 2800 06/08/2004 10:22 0:06
r Ea', © skinner Todd a112 06/08/2004 13:07 0:26
r Ea', Q513213528 B137213523 06/09/2004 09:28 0:18
r Ea', © skinner Todd a112 06/09/2004 12:53 0:11
r Ea', © 5135928003 5135523503 06/09/2004 14:30 014
v Ea', ] 4956 4556 06/09/2004 17:08 0:08
r Ea', © 5138629072 B133629072 06/10/2004 10:04 014
r Ea', ] 1707 1707 06/11/2004 11:41 0:03
B ] 3685 3685 06/11/2004 12:48 0:09
B ] 1721 1721 06/11/2004 13:03 0:08
B © 5135028003 6135928903 06/11/2004 15:36 0:16
B ] 3723 3723 06/11/2004 16:03 0:22
B ] Newby.Carol 3857 06/11/2004 16:52 0:13
| Delete || Save | | Reply || Forward | | Refresh |

2. Click on the Forward button either at the top or bottom of the page.
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The following Message Forward window appears:

~

@MITEL NuPoint Messenger Mailbox: 1779 Logout  Help

IMessage Forward

Send Cancel | Priority: ‘ Marmal ﬂ

From: Lenka_Podzimek@mitel. com

Ta: |

cc: |

Subject: |FWD: “oicemail received on 06/09/2004 17:08

W Include original voicemail in reply?

3. Enter the e-mail address of the recipient(s) for the message in the To: and CC: fields.

Note: Your e-mail address is automatically entered in the From: field.

4. If you do not wish to include the original voicemail with the forwarded message, deselect
the checkmark in the box underneath the subject heading.

Note: This box is checkmarked by default for the Message Forward option. If you deselect
the checkmark, then the original voicemail will not be sent to the recipient(s).

5. Type in your message in the text box at the bottom of the page.
6. Select the Priority setting (either Normal or Urgent) from the toolbar at the top of the page.

7. Click the Send button.

Note: The Cancel button deletes all information that you have entered and exits to the
= main Voicemail window.

The message is now sent to the specified recipient(s) and will appear in the Inbox of their e-mail
client.
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