NuPoint Agent allows you to ACCESSING A CALLBOX WITH THE SAME NUMBER AS YOUR MAILBOX MITEL

uPoint

use a touch-tone telephone to + log in to your mailbox
« Press * immediately after logging in
« Enter the callbox passcode when prompted (default passcode is 0)

change most callbox settings.

ACCESSING A CALLBOX WITH A DIFFERENT NUMBER THAN YOUR
MAILBOX

+ Log in to your main callbox (callbox with the same number as your mailbox)
« Press # immediately after logging in

+ Enter the callbox number followed by * when prompted

« Enter the callbox passcode when prompted (default passcode is 0)

ACCESSING A MAILBOX FROM A CALLBOX WITH THE SAME NUMBER

+ Go to the top level menu of your main callbox (press 9 to move up one level)
* Press ¥

« Enter your mailbox passcode when prompted

NOTE: Pressing * will only move you from a callbox to a mailbox of the same number.

NUPOINT AGENT
M M OVERRIDE
AIN ENU Enable or disable override call routing
his auid lains h SCHEDULE

This guidae expiains how to Change weekly call routing schedule (holiday schedules cannot be changed through
the teleph

change these callbox segments ¢ telephone)
GREETING

Record callbox greeting . NuPoint Ag ent'M
Menu m MITEL User Guide for Telephone Administration

Record menu greeting, change how many times the menu greeting plays to callers,
enable or disable multikey menus, assign call routing functions to specific keys.

Auto - Exit

Change call routing
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Change passcode, record/change calling party announcements
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(Re)record
greeting

Review the
current greeting

Delete the
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YOUR CALLERS WILL BE GREETED WITH...
(CDNTENT OF GREETING IS ANNOUNCED)

AUTOMATIC

ExaT FUNCTIONS

THE AUTOMATIC EXIT WILL...
(CURRENT SETTING IS ANNOUNCED)

If this is acceptable

Move caller to another callbox
Transfer caller to an extension
Transfer caller to the attendant
Disconnect caller

Transfer caller to voicemail

Exit with current entry

TRANSFER TO
EXTENSION MENU

(See “Transfer to

Extension Menu” in
Override Functions)

TRANSFER TO
VoIcEMAIL MENU

(See “Transfer to
Voicemail Menu” in
Override Functions)
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Exit this menu

>

TRANSFER TO
EXTENSION MENU

(See “Transfer to
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Exit with the current
recording
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VoicemAiL MENU
(See “Transfer to Voicemail
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Change passcode

TRANSFER TO
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Calling party
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(See “Transfer to
Voicemail Menu” in
Override Functions)

Exit this menu
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