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Applications License Obtaining and Configuration

Step 1: Obtaining your Licence Activation Key

Both Softphone and Click to Dial users are enabled by the Activation
Key.

Example;

A 4 user key enables 4 softphone users and 4 Click to Dial users.

1. Take note of the Licence number printed on your installation CD.

2. Take note of the PBX Serial Number. To find the PBX serial number
connect to the system via MPS Mitel 3000 Maintenance and Program-
ming Software. Click Diagnostics.

3000 Maintenance and Programming Soltware =]
ster Extensions Lines Interot Module | Diagnostics  Flash files  Debug  Setup  Help

|t‘uualmm |i Toechnical Tnwers ! |Emeﬂ

| T4 Timers

| acoess and faultl regort
| Extension Status
| Cross Point
Software States
RAM Contents
View CPE Configuration
Diagnostic Tests
Systemphone Health
Reset History
System Resets
Flash Options
Eroadband Module Command Line
! Voicemail Fixed Gain
Cadl Stalistics
Woicenail Capacity
T ]

bedvia V.24 [ MUIIKPEMInEtance wml l1ate




Applications License Obtaining and Configuration

3. Click View CPE Configuration

agramming

4. The CCU number is the serial number required to obtain your

Licence Key. This always starts with OL and will be between 8 & 9
characters long.

Flash 1 software rev 330 Burnd on 01.01.07 al 14.49.:48 Checksum . 0x1 2466d22
Flash 2 sofware rev 358 Buml on 01.22.07 al 14:49:11 Checksum - 0x1 4a0d031

Rurining form ash

CUHMW Rev OL2452010 | R3133.01001-F
Q08 HAY OLZ393TE6 L3042.01000-1
Woice rmodula fitted: Rev-A. Code 00040138, Porls 4. Prompls LS, MUL, 3.01. ports

Internal Module Flash 1 soma@are rev 1832 Burnl on 00.00.00 31 00:00:00 Checkeurm - 0x03C4 COMEANT-Advanced
Intermal Module Flash 2 soMaara rev 000 Burnt on 00 00 00 31 00°00°00 Chackeum © 00000

Funning from 1. Code size | 2270k BilRale Down 0 BRUpOD

WYoip Channels: 12, Voice Card Rev. 1




Applications License Obtaining and Configuration

5. Open a web browser page and enter www.xarios.com/mitel3000
fddress @j btk e, zarios, commitel 3000/

6. Enter the Licence Number from your owners CD. Enter the PBX
Serial Number. Click Get Key.

T p—————_"y

M miTeL

Click-to-Dial Licensing

Details

License mnber:

7. Once you have clicked Get Key you will see a screen similar to the
one below. You can either print this information or save it to XML in
order to keep a record of your serial number.

AmreL
I CIlck-tD-ElalLlrens:ng I

This PaiDE SHDWE YOU B0 SclIvate 3 NENSe key T N MBel Clik-o-Dé S0mware
Eriter = Sofbacare litense numiber and [Fe PO sens nomber b catain an sctialion key

Acthantine ke

Standari licetrsns: t

Back Frinl Bummary Save o XML




Applications License Obtaining and Configuration

Step 2. Configuring the Mitel 3000

Start the MPS and connect to the Mitel 3000.
From the main menu click System, Select Systemwide Settings.

@ Mitel 3000 Maintenance and Programming Software 6.2

File System i Lines Br Module licati Di: { Flashfiles Debug oOvidaSetup Help
Save| |Clnse Current Panel ‘Geﬂ all-and smi?.!l |L0.-]fl and send al!E“R&sel Current Pane to Defaull‘ |§2_n_[|[|g_gl!

] i
# [Set Range On| [Set Range o] [Recewe Selecten] [Recemve on screen data| [Send Selected| [Send Changes|

Systemwide Settings |

| Setting
Sales/Service Number
System Programming Password 1111
i Ext 20
Internal Source
Music on Hold
P.A Position
Central Bell 25Hz [m]
Answering Machine Password 1111
o000 0000
000000 00000
jh (]
ht Service 1 Start
ht Service 1 End
Hight Service 2 Start
Hight Service 2 End
_________ Weekend Service i
n ]
LCR On Time 1
LCROff Time 1
LCR On Time 2
LCR Off Time 2
LCRWeekend Service =
Line Naming =
PABX Mode Key System
- =
|Disconnected [ IMitelOzPABXInstance sl |ldle

Enter the Activation Key provided in the Applications Licenses
field and click on Send Changes.

Both Softphone and Click to Dial users are enabled by sending
the Activation Key.



Mitel 5110 Softphone Installation & Configuration

Introduction to programming the Mitel 5110
Softphone
There are three installation steps:
Step 1: Programming the Broadband Module
Step 2: Installing your Mitel 5110 Softphone
Step 3: Check your Mitel 5110 Softphone audio settings

Note: Previous knowledge on programming the Broadband module is necessary before complet-
ing this section: See Broadband module manual for instructions.

Step 1: Programming the Broadband Module

1. Connect to the Broadband Module programming Interface. Using the
Wizard or Browser Click VolIP from the Setup panel in the main Broadband
Module screen.

Broadband Module

Broadband Madule Basic Configuration

Bassc Configuration
Stabug This page shows general status information about the Broadband Module
System Backup | Restore (@ Tel me more about the status information...

System Restart
) Advanced Configuration =
Internet Access settings
Intermet Access is provided by the ADSL Modem
Tha default gateway is 217.67.133.190

The name (DNS) server is 85.01.1.130 with 2 backup name server of
85.91.1.128.

About the Broadband Module
The hardware revision for the Broadband Module is C.
The firmware version for the Broadband Module is 182,

The YDB ravision is 1

2. Click the link Change your VolP endpoint types here ...

VolP

Setting up YolP for the Broadband Module allows you to route telephony
calls over a data network
{H Tell me more about YolP.

¥Your current volP settings are:

Endpamt 1 G729 Mot Configured
Endpaint 2 a7z not configured
Endpaint 3 G729 Mot Configured
Endpaint 4 c7zo Mot Configured
Endpaint 5 G729 Mot Configured
Endpoint 6 c7Fzo nNot configured
Endpaint 7 G729 Mot configured
Endpaint B c7zo Mot configured
Endpamnt @ G729 Mot Configured
Endpaint 10 crzo Mot Configured
Endpaint 11 G729 Mot Configured
Endpaint 12 c7zo Mot Configured

Change YolP Endpoint types here. ..
Change VolP Endpoint suthentication here. ..
Change YolP Endpoint additional aptions here
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If the Endpoint screen is not shown it is because an IP address is not
available to the WAN Interface. Ensure the broadband connection is
available and working on the Broadband Module.

Note

3. Choose a free endpoint and select IP Extension from its down
menu. Note that the extension number associated with the endpoint
will be assigned to the Mitel 5110 Softphone.

VolP: Endpoint Type

You should fill out the following fields
(@ Tell ma more about Yoll.,

Extansion Type

Endpoint 1 Inmctive -
Endpoint 2 InBctive: |
Endpoint 3 Inmctive -]
Endpoint < Inactive -
Endpoint 5 Inactve ~
Endpoint 6 Inachwe -
Endpoint 7 Inactive -
Endpoint 8 Iz chivie A
Endpoint 9 Insctive ~
Endpoint 10 Inactive >
Endpoint 11 Inmchve ~
Endpoint 12 Inactive: |

_Mext> | cCancel

VolP: Endpoint Type

vou shoukd fill out the following fields.
@ Tell me more about VolP. ..

Extension Type

Endpoint 1 IP Extansion i

Endpoint 2 Inactrre ~
Endpoint 3 Inacthe ~
Endpoint 4+ Inactrre ~
Endpoint 5 Inactnoe -~
Endpoint & Inactre ~
Endpoint 7 Inacthe bt
Endpoint & Inactne ~
Endpoint 9 Inacinas -~
Endpoint 10 Inactre ~
Endpoint 11 Inacthne ~
Endpoint 12 Inmctroe ~
Cancel

Click Next >.
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4. Click Confirm Changes.

VolP: Confirm

The endpoint sattings will ba:

Type
Endpoint 1 IP Extn

Endpoint 2 Inactive
Endpaomt 3 Inactive
Endpaomt 4 Inactive
Endpamt 5 Inactive
Endpamnt & Inactive
Endpaint 7 Inactive
Endpaint 8 Inactive
Endpamnt 9 Inactive
Endpaoint 10 Inactive
Endpomt 11 Inactive
Endpamt 12 Inactive

To confirm this setting, click on the Confirm Changes button below. 1F
you do not wish to apply this setting, chck on the Cancel button,

Confim Changes Cancel

5. In the following page you will observe that a default password is set,
this password should be kept as it is and should not be changed. This pass-
word matches the password of the Mitel 5110 softphone. If changed the
softphone will not register. (Default password: “iptpassw”).

Enter the MAC address (this must match the MAC address programmed
into the Mitel 5110 Softphone .You can use the MAC address of the com-
puter you are installing the softphone on as long as it matches the MAC
address you are using for your softphone.

VolP: Endpoint Authentication

You should fill out the following fislds.
@ Tell me more about YolP.

uUsarname Password MalC Address  Trunk Group
1P Extn 150 eessewws 3501 .A0D0
Endpoint 2
Endpaint 3
Endpoint
Erndpaint
Endpaint
Endpaint
Endpoint

I VI T R S

Endpaint €

Endpoint

=
o

Endpoint

[
=

-
n

Endpoint

Mext> | Cancsl

Click Next >.



6. Click Confirm Changes.

Broadband Module

Basic Configuration
Shatus

System Backup | Rastore
System Restart
Advanced Configuration

R bart Requined

To Implement your
changes a restart &
requined.

Restert |

7. Click Restart.

Mitel 5110 Softphone Installation & Configuration

Broadband Module

VolP: Confirm

The endpoint settings will be:

usemame / MAC Trunk Group
IP Extn 150 00:30:36:0 L:AD:D0 N/A
Endpoint 2 Not Configured N/A
Endpoint 3 Not Configured H/A
Endpoint 4 Not Configured N/A
Endpoint 5 Not Configured N/A
Endpoint 6 Not Configured N/A
Endpoint 7 Not Configured /A
Endpoint 8 Not Configured H/A
Endpoint 9 Not Configured N/
Endpoint 10 Not Configured N/A
Endpoint 11 Not Configured N/
Endpoint 12 Not Configured N/A

To confirm this setting, click on the Confirm Changes button below. If
you do not wish to apply this setting, click on the Cancel button.

Corfirm Changes Cancal

Restart the Broadband Module. Once the Broadband Module has re-
started, Step 1 of the programming is now complete. The Mitel 5110
Softphone will now connect to the Mitel 3000 system.

Note

1P

@ Tell me mars sbout Vole. .

et s Cancel |

The softphone will work as a remote extension only if the Broadband
module VolP interface is programmed as IPWAN. This option is found
under VolIP Advanced Settings.

VolP: Advanced Settings

The following ssttings should only be changed by an Installation Engineer,
ar under the dirsction of your system supplier. Incorract configuration of
the fallowing settings may cause issues with the operstion of Voice over

User Domain

Registrar Proxy Server
Registrar Server Port [5060
Registrar Server Expiry Time |3600
Transport for Invite Requests | UDF ¥
QuS: RTP DSCP [0
QoS: Signalling DSCP o
Outbaund Server [ VoIP Interface ipwan v

OQutbound Server Port 5060

Outbound Server Transpart | UDP &

VoIP Interface [ ipwan v

VolP Gateway Address”® (0.00.0
Only accept ealls to Registered Endgoint

mbars

* Use only if external modem connected [more info].
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Installing & configuring your Mitel 5110 Softphone

Your Mitel 5110 Softphone application may be used with an audio

or USB Headset. If you are using a USB headset it is important that
you install the USB headset before installing the application. Connect
the headset to a USB port on your PC before installing the Mitel 5110
Softphone application software.

Step 2: Installing the 5110 Softphone application

Insert the Unified Communications Installer CD to your PC CD drive.
Browse to the CD drive open the “5110 Softphone” folder and Double
click on the Setup.bat file.

1. Double Click Setup.bat from “5110 Softphone” folder from your
CD.

@ [):\5110_SF_BO09d_CD =1 ]
Fle Edt Wew Favoites Took Halp 3

& | D 5 ) seach [ Poiders | [131)-

Acodress | ENTERENERTONNE * B

; Files Curvently on the (D

L CD Writing Tasks

(B write these fies t CO Gt @
Resources  dotnetfiexe satupbat

File and Folder Tasks

2D Meke s new folder
& Fublish this folder to the
Wab

st Share this Foidar

Dither Places

(3 Mbsl_2000_LC (D1}
L) Hy Documents
N My Nebwork Flaces

E




Mitel 5110 Softphone Installation & Configuration

2. The following image should appear.

Fonment ...

1 Microsoft Visual C++ 2005 Redistributable

| | Comesl |

The Setup.bat file will update the version of Visual C++ and Net 2.0.frame-
work on your PC. The softphone requires Version .NET 2.1.21022 or higher
of Net 2.0. framework and VC Redist. 8.0.56336 or higher of Visual C++.
The versions can be checked via the “add/remove programs” widget of the
control panel. If you are experiencing any problems with the softphone
please check the version of Net 2.0. framework and Visual C++.

3. The following image should appear.

10

72 5110 Softphone

Welcome to the 5110 Softphone Setup Wizard

corpuler

Cancel

Helo . The installor wall uide vou Hiough the steps requied to instal 5110 Softphene anyou

"WARNING: This compuies progiam & profecied by copyiight law and inemabional treaties
Unewihorized duphcabon or distibulion of s progiam, oi ang pertian of i mey resullin seveie civl
of crimiral penalies, and wall be prossculed bo the madmum exlent possible undsr the lav.

Nest >
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5. Click Next >.

6. Select “I Agree”

Click Next >.

7. Click Next >.

5110 Softphone

6110 Softphone Information

Thank you for purchasing the Mitel 5110 Softphone.

The 5110 Softphone iz a software application that
ensbles Voice Over IF (VoIP) telephone calls frow laptop
or desktop computers. The 5110 Softphone connects to the
telephone system through an IP network and supports all
ithe telephone features of the system with the following
mxceptiona. It cannot be configured as the Programming,
PA or Poorphone positions and does not support
background music.

The 5110 Softphone has the following featurea:

* Integration with the GN Hetcom 2000 USE Headset
v CAntrnl Aand uAsTemantimurable Anrinna

[ o | [ cBack | [ hets

5110 Sofiphone

License Agreement %
"

Flears taks a momeant o ead the license agpesment now. 1 pou aceepl the teims belov, chck "1
Agrea’, then "Neat”. Dtherwica ciick “"Cancel”.

Software License Agreement
FOLLOWING IS A STTE LICENSE AGREEMENT
LATING TO THE MITEL NETWCORES CORPORATION
SOFTWARE PLEASE CAREFULLY READ ALL OF THE TERMS
AND CONDITIONS BEFORE PROCEEDING THE SOFTWARE
FERENCED HEREIN IS LICENSED IN ACCORDANCE WITH
FOLLOWING TERMS AND CONDITICNS. IF YOU DO
OT ACCEPT SUCH TERMS AND CONDITIONS YOI WILL

()| Da Mot Agree. )| Agree

[ comet | [ cBack | [ New>

Mitel 5110
4

Pleass select the lalowing desied shorloul optons,

Flace 2 shaileut on the deskiop.
Place a sharteut on the Stai Menu
Place & shartcut on the Duick Launch Bar

Start the 5110 soliphore sach bme you Log On b Windcws.

Cancel | [ <Back | [ Heas

1



Mitel 5110 Softphone Installation & Configuration

8. Click “Everyone” if you

wish to allow anyone |ogged Select Installation Folder %
into the PC to use Mitel 5110 i

Softphone, otherwise select et Al v i o
"J ust M e" Tomsalinthe folder, dick "Mest”. To instal 1o a different folder, erder d below oo dick “Browse’
Eoider
C:\Prageom Files\T elephony\51 10 Sofiphone’y Browse.

Click Next >.

Instal 5170 Softphone for powrsek, or far anpone who uses His computer:

(&) Everyone
O Just me

i L v

9. Click Next >.

i 5110 Softphone

Confirm Installation %
e

The nstalle s teady bo inetal 5110 Seftphone on yau compuler
Chick "Maut" to start the nstalistion

[ Cencel | [ cBack | [ mews |

10. Confirm the installation 1§ 5110 Softphane £
CIICk NeXt >, Confirm Installation %

The nstalle: s seacks o install 5170 Seftphone on your computer
Cick "Hewt" In staxt the istallation

Cancel | [ <Back | [ Mea» |

12



Mitel 5110 Softphone Installation & Configuration

11. The following screen

will appear while the Installing 5110 Softphone
installation is taking
place_ 110 Softphane iz beng nstaled.

Pleass wak

12. Click Close.

Installation Complete ﬂ

5110 Scftphens has been sccesluly netald.
Click “Closs’ 1 st

[¥] View Readms File

13. Close this window. I

[altel 5110 suftplune Resme

Thank for purchasing the $110 sofrphone. The 110 Soff, 15 a sofrware
| wm’:\'m THEY smabliy ke ouer TP Q) telephne u \ frim 1 m unn
110 Sefyphune comnects Lo the Lel thei
qu -l1 the 1eleptone !’uurn nf the tely ;)-s\- with \In l'u]lnudm
%ﬂﬂw he Frogr Boorphone posttions and

The 5110 sefrphene hus the Folloving features:

« Irtegration with the o8 wetcom 2000 USE Meadser
= Control asd user-configurable options
« Contrel of aufio and velume mﬂm for the micrephone ind speaier
rm« clieme Feature dccess
ay CHeet statis fedication
. nmamhle dialpad
and keyboird activated feature comral

| o tag Been gl 14 work ﬂtl! ﬂiml L% C o
mm onm"m batic confd ;::Hu “ﬁ':m oo
Jacke tn i ol i card Aearfac m = Inl _sum_n 8 the (B 1 :;)

| BT drE krown T 4 highiroqualiny audle Becase thay o
digfral iume o T comer Ind may ave gcrer bul1Gn Teiures, i 3
w‘mﬂ:‘é O paiaes (ache). 1;'\?1? S M“mm'“

| speatars and micr , BUT Be SUPE 10 LSA 3 IIGMH} mﬁ‘mmw_ when
USTRg # heanseT, plug 1A ThE heasser before STAFTING The SLL0 SOTTpRORe applicirioe.

13




Mitel 5110 Softphone Installation & Configuration

14. Click Close.

Ihthe case of an emergancy, dial et irecly, of Lse e
i @ 16 dial 3
104 number I { T 5
‘system, then smergancy senvice will not be routed to the proper location.
Theretora.
palice of fire
you must
Inthe case of an amergency,
your e
\dentiication informaton sulomatically.
1™ Nevar thow i waining gein.

15. Select Next >. 5710 Softphone Configuration Wizard (Page 1 of 6)

Welcome to the 5110 Phone
Configuration Wizard!

This wizard vl guie yau through configuring your 5110
Saftphere.

You can click the Cancelbutban at any time to discard
changes and close the applcation.

Fiease clck et ta continue.

T | Cancel

14
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16. Enter the following:

Device ID: Enter the MAC address entered previously to the Broadband
Module (this MAC address should match the one programmed in the
Broadband Module by the system administrator, if they do not match
the softphone will not register).

Internal (native) remote server IP address: The system administrator
will provide you with this IP address.

External (NAT) remote server IP address: Leave this at it's default
setting of 0.0.0.0

Password: Enter the password (this must match the password
programmed into the Broadband Module Extension , in default this is
"iptpassw")

Confirm the password

Configuration Settings
Enter the rr.lnwgu Irformation ahout the remate tekphone systam i order to astablish 2

Click Next >. e

Device ID

[oo s[vz <[ s[os efac «fsc

Inteenal {native) remote server IP address

ez Jiee [7 [

External (NAT) remote server IP address

[o o o %

UDP port TCP port
[ 5ot [ sees
Password Confirm password

17. C||ck Next >. £ 5110 Softphane Configuration Wizard (Page 3 of 6)

Application Settings
Select the defaut audio device,

Endpoint sudio interface

|

Plezse slect an 2udio interlace fiom the diog-down §l
Otheiwsize, the tyslem dedaul wal be used

<Back [ Mot Cancel

15



18. Follow the vocal
instructions and those on the

screen, to adjust your volume.

Make sure your headset is
connected.

Click Next >.

19. Follow the instructions
displayed on the screen to
adjust your microphone
volume

Click Next >.

16
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£ 5110 Sofiphone Configuration Wizard (Page 4 of §)

Speaker Setup
acjust the vohume 5o that you hesr the sound st 4 confortsbie level,

- E |

¥ *four spaskces are mubed Cloar thiz bo bo unmuite them

<Back [ Nt Carcel

£ 5110 Softphone Configuiration Wizard (Page 5 of 6)

Microphone Setup
Fiesd the sentenics bebow inkn your microphane. I desited, cick Record to record your
vioice, then dick ‘Stop' and ‘Flay' to hear your recorded spaech.

th moving as | speak inko my miceogh

Adust the micicphane valime g0 thal you hear pou voice claary

r

'Yoeut voice cannat be detecied by the microphone:

Iz your micsophane plugpad info your computar consctly?
I3 your mizrophone poafioned cise 1o pour mauth?

Iz your micsopbona nat muled?

chack [ Wtz | Cancel
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20. Click Finish. 5110 Softphone Configuration Wizard (Page 6 of 6)

Congratulations! You have
successfully configured your 5110
Softphone.

To2paly al your changes pleasa chck Finish

cBack [ Fran | Careed

The Mitel 5110 Softphone has now been installed
and the icon will now appear on your screen

Double click on it to start the Mitel 5110 Softphone

Step 3: Check your Mitel 5110 Softphone audio
settings

1. Click Settings in the top right hand corner. Click Mitel 5110 Phone
Options.

12:37 02.02.07

s Internal call

sy Redial last num
sy Saved Numbers
swe” Do not disturb

17
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2. Click the Audio and Other Settings tab.

b 110 Phans Optias 7 x|

Babtes | Appeatancs A and (e Sostiegs | Advancsd

3. Click the Advanced
button.

4. On the Audio-in device interface, select USB headset from the
drop-down menu.

On the Audio-out device interface, select USB headset from the drop-
down menu.

On the Ring-out device interface, select the sound card that your PC
will use. If your PC has only one sound card, only this will be dis-
played. Click OK.

< Advanccd Audio Bevice Inerfaces

Bubiu-in devine inlerlae:

Audio out device mecrfaoe:

Ring-nui device inbedare:

5. On the Endpoint audio interface, select USB headset from the
drop-down menu.

Click OK.

Your Mitel 5110 Softphone is now set up to use with your USB head-
set.
18
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Please Note

Some PC applications can override Audio settings on your PC from time to
time. If you notice that your Audio devices are not operating as expected
on your Mitel 5110 Softphone, then perform the following:

(a) Check that your USB Headset** is correctly plugged in to a USB port on
your PC.

(b) Unplug and reconnect your USB Headset.

(c) Check that your audio settings are correct. (Go through the procedure
described in “Check your Mitel 5110 Softphone Audio Settings” on page
12).

** We recommend the use of wired USB headsets.

System Requirements

Hardware Requirements

Intel Pentium 300 MHz or faster processor (800 MHz is recommended)

100 MB of available hard disk drive

128 MB RAM (256 MB is recommended)

Ethernet or Wi-Fi network card with TCP/IP configured

800 x 600 or higher video resolution

Internet-capable network connection (a broadband connection of 256 kb/s
or faster

Headset with microphone that uses the speaker and microphone ports is
required

Software Requirements
Microsoft ® Windows XP, Home or Professional operating system

(recommended that all service packs be installed) and Vista SP1.
The latest version of Microsoft ® .NET Framework 1.x

19
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Introduction to Click to Dial on the Mitel 3000

Click to Dial enables complete call management from your PC. Users
can integrate all directories into one easy-to-use system and manage
this from one place. Users can also see a complete list of missed calls,
dialed calls and received calls with the option of adding call notes.

Installation steps:
Step 1: Configure the Mitel 3000
Step 2: Installing the Click to Dial application

IMPORTANT:

Before you begin configuring the Mitel 3000 you will need to get
your licence key (This key is the same as for the Softphone previously
configured).

If you have already obtained your license key and have configured
the Mitel 3000 with it. You DO NOT need to do it again.

PC Requirements

Windows ® 2000 professional, Windows ® XP professional, or
Windows 2003 server, Intel Pentium 4 or equivalent processor, 256
MB RAM, network interface card and a spare USB port (Type A)
Windows Vista ® SP1.

Step 1. Configuring the Mitel 3000

1. Start MPS application and connect to the Mitel 3000. Click Exten-
sions.
2. Click More Extension Features.

20



Applications License Obtaining and Configuration

3. On the Click to Dial Service, click the Standard option from the
drop-down menu for each extension that you wish to enable for Click-
to-Dial. (Number of users allowed is limited by the number of licenses
provided purchased).

{3

I ) o I
i

1

4. Click Send Changes.
The Click-to-Dial setup is now complete on the Mitel 3000 system.

5. Next install the Click-to-Dial application on the users desktop.

21
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Step 2: Installing and configuring the Click-to-Dial Application

1. Insert the Unifed Communications Installer disk into your PC CD
drive.

2. Click Start, Run, and Browse to your CD drive.

= Type the name of a program, Foider, document, o
5 Irkernet resource, and Windows wil cpen it For you,

Open: | Dif bt

[ O H Concel ][ Browse, ..

3. Open the Click to Dial Folder, select the “setup.exe” file and open.

Browsa X
Lok [ 423 C20 D) = OJ i*m
(= o)
2
bgFecers
o,
[
My DocLments
Hy Camoter
@ e I
My Mot Files of brpe: Frogans: - Cancel |

4. Click OK.

12, Click.to-Dial_InsialiShinkd Wizard

welcome to the InstallShield wizard for
Click-to-Dial

Click-to-Dial

The Instalishisid(R) Wizard wil instal Cickto-Disl on your
computer, To continue, dich Neat.

- WARNING: This program (s protected by cooyrght law and
intarmiational treaties

)

5. Click Next >.

22
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6. Click “l accept the terms in the licence agreement”.

7. Click Next>.

& Click-to-Dial - InstallShield Wizard

&
Click-to-Dial

License Agreement

Flease read the Following license agreement carefully,

Earios CTI Products & -~
Copyvright @ 2007 Xarios Ltd
All Rights Reserved

LICENCE AGREEMENT

The program in this software package 1= licensed to the
original purchaser. By using this software packages, wyou
indicate your acceptance of this Agreewent (as

e g O e T rmmrs e mme meemem R e e e

(1 scespt the terms in the lcenss sgresment Frink

(11 do not accept the terms in the license agresmant

~

[ <mock J[__mext> J[ cowel |

ii5 Click-to-Dial - InstallShield Wizard X

Connection Details
Network Connection Configuration For PEX CI | Ck‘ to- D Ia I

Enter the network connection information For the telephone system

Hostname [ IP Address 192.168.1.1

Pkt 4000
Extension Numbear "21—'
Password
|_ < Back Jl_ Next > | |_ Cancel J

Enter the following information:

Hostname/IP Address:

Port:

Extension Number:

Password:

Click Next >.

This IP address will be provided by the
system administrator

Leave this at the default
setting of 4000

Enter your extension number

Enter the password (this is the
same as the extension lock
password which is 123 in default)
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8. Enter your Name
and Organization
Click Next >.

9. Click Next >.

10. Click Install >.

Click to Dial Installation & Configuration

2 Click-to-Dial - InstallShield Wizard 131

Customer Information

Please enter your information.

Click-to-Dial

User Name:
[ 3ce Blogs

Organization:
| Lake Communications

(

< Back

“ Mext > i [

Cancel ]

& Click-to-Dial - InstallShield Wizard
Destination Folder

Click, Mext o install bo this Folder, or click Change to install to &

Click-to-Dial

p Install Click-to-Dial to:
.J C:\Program FilesiLakelClick-ta-Dialy

[ <Back Next >

I [

Cancel |

i# Click-to-Dial - InstallShield Wizard
Ready to Install the Program
The wizard is ready to begin instaliation.

Click-to-Dial
Click Instaldl to begin the instalation.

IF you wank bo review or change any of your installation settings, click Back. Click Cancel bo
exit the wizard.

L

< Back

Install

] [

Cancel
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Click to Dial Installation & Configuration

11. Check the box “Launch Click-to-Dial 1.0.1”
Click Finish.

Click-to-Dial - !!ls{-lﬁvhh.ld Wizard

InstallShield Wizard Ci leted

Click-to-Dial

The InstafShield Wizard has successfully instaed Cick-to-Dial,
Click Finish bo exit the wazard,

[] Launch Click-to-Dial

Finish Cancel

12. Click-to-Dial has now been installed on your PC.

13. This icon . will now appear in the bottom right lower
toolbar.

14. Right click on the icon and select Phone Manager to display
the application.

=S| & -0
DSE || ANCals | Mased Cats || Daectony ||
oaich =
Type  Mams «  Disd Crevonplon Hanbm
\;“ Search bor speciic ectiies in the diecsosy
o | Aeapu=aR = Arapules B EXr10a¢
Hoama W Al Bk W A Beckis DO4 PaL
Masmber W Andew C | W Andewl 006 80
< Arre OR R @ | Anna OF FR 12
Eirnet W ANTHONY | = [ auTHONY AT
ol Antkery Be | Asthery Ba woin
Search in t
B Anlborm ME W Sethory Mb ogr241!
[#] System Sposd Dial =] Extensions = Aoy PC | = Anthosy PC raa
Wl PalachDa W | EalachiDa 407114
[=7] Parsnnal Biecssy et W PenadoMy @ | BenaideMb a8
o  Eerds [N - — me o
o e ~ i

Help Files

A detailed help file is included in the application for further user
instructions.
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Click to Dial Installation & Configuration

System Requirements
Hardware Requirements

Intel Pentium 300 MHz or faster processor (800 MHz is recommended)
100 MB of available hard disk drive

128 MB RAM (256 MB is recommended)

Ethernet or Wi-Fi network card with TCP/IP configured

800 x 600 or higher video resolution

Internet-capable network connection (a broadband connection of 256
kb/s or faster

Headset with microphone that uses the speaker and microphone ports
is required

Software Requirements

Microsoft ® Windows XP Home or Professional operating system
(recommended that all service packs be installed), Vista SP1.
The latest version of Microsoft ® NET Framework 1.x

IMPORTANT NOTES BEFORE USING CLICK TO DIAL:

e Automatic Line Selection should be turned OFF.

e All Outgoing lines used for Click to dial should be programmed
in Outgoing group 1. Alternatively program Flexible Numbering
and set Line Access to only use a single digit. Use this digit as the
Outside Line code in the Click to dial application.

e AFirewall port 4000 needs to be opened if Click to dial is on the
WAN port.
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