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REPORTING OVERVIEW 

REPORT TYPES 

OpEasy® provides several basic reports from the Clearspan® system. The reports are 

licensable at the system and enterprise levels and reporting privileges can also be assigned 

at an individual admin level.  

The report types are: 

¶ Inventory Report 

¶ License & Optional Services Report 

¶ Registration Report 

¶ Edge Device Utilization Report 

¶ Edge Usage Report 

¶ System User and Services Report 

¶ System Information Report 

¶ System License Report 

¶ System XML Report 

OpEasy also allows you to query Call Detail Recording (CDR) records and logs for 

provisioning and phone applications. The Inventory Report, License & Optional Services 

Report, Registration report, Edge Device Utilization report, CDR queries, provisioning log 

queries, and phone application log queries are discussed in this document. Figure 1 shows 

the main Reporting screen. 
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Figure 1 Reporting Main Screen 
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REPORT FEATURES 

The following are report features: 

¶ The reports generated by OpEasy are provided in Excel format with an .xlsx extension.  This 
format is compatible with Excel 2007 and later, but not with Excel 2003.    

¶ Worksheet headers are color coded according to content:   

- Blue: user and license information. 

- Green: service information. 

- Teal: device information. 

- Red: rate information. 

- Orange: report errors. 

¶ Reports that contain service information include counts of Service ñInstancesò (also known as 
Virtual Users) because they may be assigned user services and at that time will take up 
Clearspan User Licenses.  Clearspan license names within the OpEasy reports and within 
the Service Import worksheet align with the Mitel sales offerings.  Clearspan license 
categories include Basic, Premium, Basic Trunk, Business Trunk and Voice Messaging Only. 

VIRTUAL USERS 

A Virtual User is a group service that has many of the characteristics of a user (e.g. User Id, 

Name, Phone Number, and Extension).  It can be assigned services just as a normal user 

can be assigned services.  A Virtual User does not consume an OpEasy User License or 

Clearspan User License by means of its existence.  However, if one or more user services 

are assigned to a Virtual User, a Clearspan User License will be consumed.  The Virtual User 

types include:  

¶ Auto Attendant 

¶ Clearspan Anywhere  

¶ Call Center 

¶ Collaborate Bridge 

¶ Find Me/Follow Me 

¶ Flexible Seating Host 

¶ Group Paging 

¶ Hunt Group 

¶ Instant Group Call 

¶ Meet-Me Conference Bridge 

¶ Route Point 
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¶ VoiceXML 

REPORT FILE NAMES AND TAGS 

The default file name for a report is of the form: 

ClearspanInventoryReport_{Id}_{Time}.xlsx. 

You can change the file names from the default format, choose different file names for files to 

retrieve in OpEasy and files sent in E-mail, and customize report names using tags.  Useful 

tags for each type of file are shown on each report page. For example, an inventory report 

run on April 7, 2017 at 1:55pm with the format 

ClearspanInventoryReport_{Enterprise}_ {Group}_ {StartTime}.xlsx 

would have the following file name: 

ClearspanInventoryReport_Marsh_Hawkes_20170407-135529.xlsx 
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RUNNING AND RETRIEVING REPORTS  

From the Reporting pages, you can run reports, configure report file names, set up scheduled 

reports, retrieve reports, and enable E-mail notifications.  

RUNNING A REPORT 

1. From the OpEasy main menu, click Reporting. The Reporting menu page displays. 

2. Select the type of report you want to run in the menu tree or from the Reporting menu page. 
A report page appears as shown in Figure 2. 

 

 

Figure 2 Clearspan Inventory Report Page ï Inventory Report Section 

3. Select the Enterprise to include in the report, if needed. 

4. Select the Group to include in the report, if needed. 

5. Select one Department to include in the report, or select All Departments, if needed. 

6. Check the Notification box to send a notification to the E-mail address specified. 

7. Check the Attachment box to receive a copy of the report in the E-mail. 

8. Assign different file names to the Attachment File Name and the Retrieve File Name, if 
desired, or just use the default names.  Customizing file names can help you set file name 
standardization for file name sorting or displays. See Report File Names and Tags for more 
information. 
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Click Start Report to run the report now and see the status at the bottom of the page, or click 

Schedule Report to run the report at a later time. The report starts running, or the report is 

queued as in Figure 3.   

   

Figure 3  Clearspan Inventory Report Queued ï Status Section 

9. Click Refresh while the report is running to see status updates.   
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After the report runs, the Results are shown at the bottom of the page as in Figure 4.  The 

Report Details indicate whether the report completed successfully or failed. 

  

Figure 4 Results Section - Report Completed Successfully 

RETRIEVING A REPORT 

To retrieve a report that has just run, click Retrieve Report on the OpEasy report page or 

retrieve the report from E-mail. The current report spreadsheet opens. If the retrieval buttons 

are grayed out, the user who is logged in has not run any recent reports in the system. 
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INVENTORY REPORT 

The Clearspan Inventory report provides a list of users with primary phone device and a 

device list with assigned users.  The Group and Department that the report is qualified 

against, along with the date of generation, are presented at the top of the report.  

It contains three tabs.   

¶ Users tabïall users for the specific Enterprise, Group and Department are presented in Last 
Name order.  Users without devices are included. The header is color-coded blue for Users. 

¶ Phone Devices tabïall devices for the qualified Enterprise, Group, and Department are 
presented.  The header is color-coded teal for Devices. 

- Shows all devices with all users assigned to each device. 

- Shows devices without users. 

- Shows Shared Call Appearances (SCA) assignments, which are marked with an óXô to 
identify the shared lines. 

¶ Report Errors tabïany errors that may have been generated.  The header is color-coded 
orange for errors. 

USERS TAB 

 

Figure 5 Clearspan Inventory Report ï Users Tab 

The Users tab contains the following information: 

¶ Last Name 

¶ First Name 

¶ Phone Number 

¶ Extension 

¶ Alternate Numbers (displayed in the format Phone Number (Extension)) 

¶ Calling Line Id Phone Number 

¶ UserId 

¶ OM (OpEasy Managed UserId) 

¶ MS (Mitel Support UserId) 
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¶ Group ID 

¶ Group Name 

¶ Department 

¶ Email Address 

¶ Account ID 

¶ Fax Phone Number 

¶ Fax Extension 

¶ Device Name 

¶ Device Level 

¶ OM (OpEasy Managed Device) 

¶ MS (Mitel Support Device) 

¶ Device Type 

¶ MAC Address 

¶ Template Name 

¶ Template Level 

¶ Physical Location 

¶ VLAN ID 

¶ ERL Record Name 

¶ Encrypted 

PHONE DEVICES TAB 

 

 

Figure 6 Inventory Report ï Phone Devices Tab 

The Phone Device tab provides the following information. 

¶ Device Name 
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¶ Device Level 

¶ OM (OpEasy Managed Device) 

¶ MS (Mitel Support Device) 

¶ SCA (Shared Call Appearance) 

¶ Last Name 

¶ First Name 

¶ UserId 

¶ OM (OpEasy Managed UserId) 

¶ MS (Mitel Support UserId) 

¶ Phone Number 

¶ Group ID 

¶ Group Name 

¶ Device Type 

¶ MAC Address 

¶ Template Name 

¶ Template Level 

¶ Physical Location 

¶ VLAN ID 

¶ ERL Record Name 

¶ Encrypted 

REPORT ERRORS TAB 

  

Figure 7 Clearspan Inventory Report ï Report Errors Tab 
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LICENSING & OPTIONAL SERVICES REPORT 

The Clearspan Licensing & Optional Services Report provides license and optional service 

usage within an enterprise. It contains the following tabs. 

¶ User Licenses tabïsummary of license usage. 

¶ Basic Users tabïusers with a Basic license. 

¶ Premium Users tabïusers with a Premium license. 

¶ Basic Trunk Users tabïusers with a Basic Trunk User license. 

¶ Business Trunk Users tabïusers with a Business Trunk User license. 

¶ VMOnly Users tabïusers with the Voice Messaging service only, and optionally the 
Internal/External Calling Line ID Delivery service, as well as any optional services. 

¶ No License Users tabïVirtual Users with no service assignments. 

¶ Optional Services tabïsummary of usage for each Optional service. 

¶ Optional Service Users tabïusers assigned to each optional service. 

¶ System Resources tabïcounts of Meet Me Conference Ports and Trunk Channels. 

¶ OpEasy Licenses tabðcounts of users, Polycom phones, and licenses allocated/available for 
the Enterprise. 

¶ Virtual On-Net Extensions tabðlist of configured Virtual On-Net Enterprise Extension users.  

¶ Report Errors tabïany errors that may have been found during processing.   
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USER LICENSES TAB 

The User Licenses tab shows a summary of the license types and the types of users utilizing 

them.  It is color-coded blue for Users.  It also shows Virtual Users utilizing no licenses.   

  

Figure 8 License & Optional Service Report ï User Licenses 

In this example, there is a count of users including Virtual Users and the type of license each 

user is utilizing. The Group and Department that the report is qualified against, along with the 

date of generation, are presented at the top of the report.   

Under the license column, note the following: 

¶ Each of the User License types is listed, including Basic, Premium, Business Trunk and 
Voice Messaging Only.   
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¶ There is an entry for No License.  This is provided to identify Virtual Users that exist on the 
system that have not been assigned services.  

For each License type, a user could be classified as a Normal, Trunk or Virtual User.    

¶ Trunk Users are further broken down to identify those that have Basic or Premium services 
assigned.   

¶ Virtual Users are broken down to include each type of Virtual User that could exist.   

¶ Two tables provide license details for Clearspan Users and Mitel Support Users. Grand 
Totals are shown at the bottom of the page. Mitel Support Users are excluded from billing. 

BASIC USERS TAB 

The Basic Users tab lists normal users that are assigned one or more basic services, or no 

services.  It is color-coded blue for Users. 

The columns provide general user information including Last Name, First Name, UserId, etc.   

The Virtual User Type column contains the type if that particular user is virtual; the column is 

empty for normal users. 

Also provided is a VMail User column that identifies a user that has the Voice Messaging 

service assigned.   

The No Svcs column identifies a user that has been assigned no services. If Enterprise 

administrators see a user with this column checked, they should consider whether this user 

needs to exist.   

Auto Attendant Menu Count is the total count of menus changed and sub-menus created for 

each Auto Attendant.  

The Encrypted column indicates if the devices assigned to the User are encrypted or not 

encrypted. 

 

Figure 9 License & Optional Service Report ï Basic Users Tab 
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PREMIUM USERS TAB 

The Premium Users tab shows each user utilizing Premium Services.  It is color-coded blue 

for Users.  It provides a column to identify users assigned the voicemail service. Auto 

Attendant Menu Count is the total count of menus changed and sub-menus created for each 

Auto Attendant. The Encrypted column indicates if the devices assigned to the User are 
encrypted or not encrypted. 

 

Figure 10 License & Optional Service Report ï Premium Users Tab 

BASIC TRUNK USERS TAB 

The Basic Trunk Users tab shows each user that is a Trunk User.  This tab is color-coded 

blue for Users. 

A trunk user is like a normal user, but instead of being assigned to a phone device, it is 

assigned to a trunk group.  The VMail User column identifies users that have the Voice 

Messaging service assigned. 

 

Figure 11 License & Optional Service Report ï Basic Trunk Users Tab 
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BUSINESS TRUNK USERS TAB 

The Business Trunk Users tab shows each user that is a Trunk User.  This tab is color-coded 

blue for Users.  It provides a column to identify users that are assigned: 

¶ Voicemail service 

¶ Basic services 

¶ Premium services 

A trunk user is like a normal user, but instead of being assigned to a phone device, it is 

assigned to a trunk group.  If assigned one or more basic services, the Basic column will be 

marked with an ñXò.  If assigned one or more premium services, the Premium column will be 

marked.  If the trunk user is assigned no services, the Basic or Premium box will not be 

marked. The VMail User column identifies users that have the Voice Messaging service 

assigned. 

  

 

Figure 12 License & Optional Service Report ï Business Trunk Users Tab 

VMONLY USERS TAB 

The VMOnly Users tab shows each user that is assigned the Voice Messaging User or Voice 

Messaging User ï Video service, and optionally the Internal/External Calling Line ID Delivery 

service, as well as any optional services.  It is color-coded blue for Users. 

  

 

Figure 13 License & Optional Service Report ï VMOnly Users Tab 

This tab shows each user that is assigned Voice Messaging Only.  The Voice Messaging Only user 
license requires a user to have the Voice Messaging service and/or the Video Messaging service.  In 
addition, the user can have any Optional Services, as well as either or both of the Internal Calling Line ID 
Delivery or External Calling Line ID Delivery services. If the user is assigned any services other than 
these, then a Basic or Premium license is required. 
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NO LICENSE USERS TAB 

The No License Users tab shows each Virtual User (Service Instance) that has not been 

assigned user services.  It is color-coded blue for Users. All users in the No License category 

are Virtual Users.  They are presented on this tab only if they have been assigned no 

services.  Virtual Users with no services do not consume a license and so are not 

chargeable.   

 

 

Figure 14 License & Optional Service Report - No License Users Tab 

OPTIONAL SERVICES TAB 

The Optional Services tab lists all Optional Services and provides the number of users 

assigned to each.  It is color-coded green for Services. 

¶ Optional services are not included in the Basic or Premium packages. 

¶ (Unsupported) indicates the service is not part of the standard offering. 

¶ A row is provided for each Optional Service along with a count of times used.  If an optional 
service has been assigned that is not included in a Mitel sales offering, then the service name 
appears at the bottom of this list and is followed by ñ(Unsupported)ò.    

¶ If there is more than one group in an Enterprise, the Group Totals columns appear, with a 
breakdown of the total across the groups in the Enterprise. If there is only one group in an 
Enterprise, the Group Totals columns are not displayed; the Total column contains the Total 
for the only group, the same as the Enterprise. 
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Figure 15 License & Optional Service Report - Optional Services 

OPTIONAL SERVICE USERS TAB 

The Optional Service Users tab shows each user that utilizes an Optional Service.  It is color-

coded blue for Users. 

This tab details the Users that are utilizing the Optional Services.  However, it does not 

include users that are assigned the Voice Messaging service.  They are not included here to 

reduce the list of entries, because it is likely that nearly every user on the system will use 

Voice Messaging.  Instead, VMail User columns appear on the Users tabs. 

The Group column identifies the group for each user listed.  If desired, services can be sorted 

by Group. 
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Figure 16 License & Optional Service Report ï Optional Service Users Tab 

SYSTEM RESOURCES TAB 

The System Resources tab reports the number of Meet Me Conference Ports and Trunk 

Channels that are allocated for each Enterprise.  The System Administrator is responsible for 

ensuring that the counts reported are accurate. The report is color-coded green for Services. 

  

Figure 17 License & Optional Service Report ï System Resources Tab 
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OPEASY LICENSES TAB 

The OpEasy Licenses tab reports counts of users, Polycom phones, and licenses allocated 

for the Enterprise. 

  

Figure 18 License & Optional Service Report ï OpEasy Licenses Tab 

VIRTUAL ON-NET EXTENSIONS TAB 

The Virtual On-Net Extensions tab lists configured Virtual On-Net Enterprise Extension users. 

Virtual On-Net Enterprise Extensions do not use a license directly, so they are not shown in 

the totals on the User Licenses tab. 

  

Figure 19 License & Optional Service Report ï Virtual On-Net Extensions Tab 

REPORT ERRORS TAB 

This tab of the License report is for Report Errors.  In this example, an error was generated 

during report processing.  This error flags that an unsupported service has been assigned.  



Clearspan OpEasy Reporting Guide R4.10 

 
 

21     |   Mitel 

Services that Mitel doesnôt support should be unassigned, and this report will assist in that 

cleanup. 

  

Figure 20 License & Optional Service Report ï Report Errors Tab 
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REGISTRATION REPORT 

The Clearspan Registration Report provides a list of users assigned to each phone device 

and the status of the SIP registrations for each. It contains the following tabs. 

¶ Phone Devices tabïa list of devices, registration information, and registration status. 

¶ Report Errors tabïany errors that may have been found during processing.   

You can limit the report to include only those phone devices that are registered, those that 

are unregistered, those that have no Users assigned, or any combination thereof, by 

selecting the checkboxes.   

 

Figure 21 Registration Report ï Filter by Registration Status 

PHONE DEVICES TAB 

The Phone Devices tab shows devices within a single group or within all groups in an 

Enterprise.  Because each User assigned to a device registers separately, the report includes 

a line for each User assigned to the Phone Device (Device User).  It is color-coded teal for 

Devices. 

 

 
Note: The Registration Report "Session Border Controller Registration Status" is only 

supported on systems with Sonus SBC devices. And the Sonus SBC devices must be 

defined in System Settings. 

The Phone Device tab provides the following information. 

¶ Device Name 

¶ Device Level 

¶ OM (OpEasy Managed Device) 

¶ MS (Mitel Support Device) 
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¶ Line Position 

¶ SCA (Shared Call Appearance) 

¶ Group ID 

¶ Group Name 

¶ Last Name 

¶ First Name 

¶ UserId 

¶ Phone Number 

¶ OM (OpEasy Managed UserId) 

¶ MS (Mitel Support UserId) 

¶ Registration Status 

¶ Registration Time Remaining 

¶ Model/Version (SIP ï User Agent) 

¶ SBC Registration Status 

¶ Registration Created 

¶ Registration Expired 

¶ Refresh Time (Seconds) 

¶ Registering SBC 

¶ Device Type 

¶ LinePort 

¶ MAC Address 

¶ Physical Location 

¶ ERL Record Name 
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Figure 22 Registration Report ï Phone Devices Tab 

 

REPORT ERRORS TAB 

This tab of the report is for Report Errors.  

  

Figure 23 Registration Report ï Report Errors Tab 
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EDGE DEVICE UTILIZATION REPORT 

The Edge Device Utilization Report provides a report of edge devices by proxy address and 

lists the phone devices attached to each address. You can use this report to find the number 

of endpoints connecting through an Edge Device. This is helpful because AudioCodes edge 

devices used in the Clearspan system have limitations on the devices and traffic that they 

can support.     

The report sorts the endpoint rows first by Proxy Address, then Enterprise, Group, Device 

Name, Template Name, Template Level and finally by User Id.   At the beginning of the rows 

for each Proxy Address (representing an Edge Device) is an extra line identified by a blank 

Device Name column that shows the total endpoints for that row.  The report shows Proxy 

Addresses that have the same IP address or host name, but different port numbers, as 

separate Proxy Addresses.   

 

Figure 24 Edge Device Utilization Report 

 

Notes: 

¶ For devices that are not managed by OpEasy (devices with User Defined, User 
Defined Default, or no template), the Outbound Proxy Address cannot be 
determined and is reported as blank.    

¶ The Edge Report does not recognize when an Edge Device is reference by 
multiple Outbound Proxy Addresses. It reports the addresses separately.  

¶ The Edge Device Report does not present information on User SCA utilization 
directly.  This information may be derived from the report spreadsheet.  

¶ The Edge Device Report does not provide any information on Group 
Simultaneous Ring features such as Hunt Groups, Instant Group Call, or Group 
Paging. 




















































































