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REVISION HISTORY

The following represents the revision history of this publication:

REVISION DATE

NUMBER  COMPLETED POINT OF CONTACT DESCRIPTION

2875-015 4/2018 Mitel Technical Publications  Updated for release 4.10.

2875-014 1/2018 Updated for release 4.9.

2875-012 04/2017 Updated for release 4.7.

2875-011 11/2016 Updated for release 4.6.

2875-010 06/2016 Updated for release 4.5.

2875-009 04/2016 Updated for release 4.4.

2875-008 09/2015 Updated for release 4.3.

2875-007 05/2015 Updated for release 4.2.

2875-006 11/2014 Updated for release 4.1. Title changed.

2875-005 8/2014 Updated for release 4.0.

2875-004 6/2014 Updated for release 3.10. Added CDR
chapter.

2875-003 04/2014 Release 3.9.

2875-002 09/30/13 Bev Marsh Release 3.6.

2875-001 04/09/13 Bev Marsh Initial release of this publication for

OpEasy 3.4.
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REPORTING OVERVIEW

REPORT TYPES

OpEasy® provides several basic reports from the Clearspan® system. The reports are
licensable at the system and enterprise levels and reporting privileges can also be assigned
at an individual admin level.

The report types are:

Inventory Report

License & Optional Services Report
Registration Report

Edge Device Utilization Report
Edge Usage Report

System User and Services Report
System Information Report

System License Report

=A =/ =4 =4 =4 4 -4 -4 -

System XML Report

OpEasy also allows you to query Call Detail Recording (CDR) records and logs for
provisioning and phone applications. The Inventory Report, License & Optional Services
Report, Registration report, Edge Device Utilization report, CDR queries, provisioning log
gueries, and phone application log queries are discussed in this document. Figure 1 shows
the main Reporting screen.
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Reporting

Choose a Reporting function.
Inventory Report
Provides a user list with primary phone device and device list with assigned users. Creates a spreadsheet for download.

License & Optional Services Report
Provides license and optional service usage totals. Creates a spreadsheet for download.

Registration Report
Lists the users on each phone device and the registration status of each. Creates a spreadsheet for download.

Edge Device Utilization Report
Provides a report on edge device utilization. Lists the phone devices that attach to each. Creates a CSV file (.csv) for download.

Enterprise Usage Report
Provides a summary of usage for all enterprises in the system. Creates a spreadsheet for download.

System User & Services Report
Provides a list of users and all services assigned to those users. Creates a CSV file (.csv) for download.

System Information Report
Provides system information. Creates a spreadsheet for download.

System License Report
Provides system licensing information. Creates a spreadsheet for download.

System XML Report
Provides system billing-related information. Creates an XML file for download.

Scheduling
Setup reports to run now or on a pre-defined schedule.

Call Detail Recording (CDR)

CDR Query
Search CDR records and display or download the selected records.

CDR Manager Host Configuration
Configure the hosts where CDR files are FTPed by the CDR Manager.

Provisioning Log Query
Search the provisioning log and display or download the selected events.

Phone Application Log Query
Search and display the event messages generated by Phone Applications.

Figure 1 Reporting Main Screen

3
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REPORT FEATURES

The following are report features:

1 The reports generated by OpEasy are provided in Excel format with an .xIsx extension. This
format is compatible with Excel 2007 and later, but not with Excel 2003.

1 Worksheet headers are color coded according to content:
- Blue: user and license information.
- Green: service information.
- Teal: device information.
- Red: rate information.

- Orange: report errors.

1 Reports that contain service information include counts of Service finstanceso(also known as
Virtual Users) because they may be assigned user services and at that time will take up
Clearspan User Licenses. Clearspan license names within the OpEasy reports and within
the Service Import worksheet align with the Mitel sales offerings. Clearspan license
categories include Basic, Premium, Basic Trunk, Business Trunk and Voice Messaging Only.

VIRTUAL USERS

A Virtual User is a group service that has many of the characteristics of a user (e.g. User Id,
Name, Phone Number, and Extension). It can be assigned services just as a normal user
can be assigned services. A Virtual User does not consume an OpEasy User License or
Clearspan User License by means of its existence. However, if one or more user services
are assigned to a Virtual User, a Clearspan User License will be consumed. The Virtual User
types include:

Auto Attendant

Clearspan Anywhere

Call Center

Collaborate Bridge

Find Me/Follow Me

Flexible Seating Host
Group Paging

Hunt Group

Instant Group Call

Meet-Me Conference Bridge

Route Point

=A =2 =4 =4 =4 -4 -4 -4 -4 - -4
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1 VoiceXML

REPORT FILE NAMES AND TAGS

The default file name for a report is of the form:
ClearspaninventoryReport_{Id}_{Time}.xIsx.

You can change the file names from the default format, choose different file names for files to
retrieve in OpEasy and files sent in E-mail, and customize report names using tags. Useful
tags for each type of file are shown on each report page. For example, an inventory report
run on April 7, 2017 at 1:55pm with the format

ClearspaninventoryReport_{Enterprise} {Group}_ {StartTime}.xlsx

would have the following file name:

ClearspaninventoryReport_Marsh_Hawkes 20170407-135529.xIsx
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RUNNING AND RETRIEVING REPORTS

From the Reporting pages, you can run reports, configure report file names, set up scheduled
reports, retrieve reports, and enable E-mail notifications.

RUNNING A REPORT

1. From the OpEasy main menu, click Reporting. The Reporting menu page displays.

2. Select the type of report you want to run in the menu tree or from the Reporting menu page.
A report page appears as shown in Figure 2.

Clearspan Inventory Report

Provides a list of users with primary phone device and device list with assigned users (creates a spreadsheet for download).
Press "Start Report to begin report processing. To schedule a report for later processing, press "Schedule Report.
Press ‘Retrieve Report to download the current completed report. Press 'E-mail Report to E-mail the current completed report.

ok | | scneauling |

Inventory Report

Enterprise: |Moorehouse — Moore Enterprises of Texas| |
Group: IHershey ]
Depariment | (All Depariments) [v|

MOTE. The reportincludes all users in the selected department or "(All Depatments)”.
When choosing "(All Departments)”, the report also includes users with no department assigned.

Motification:  [] Send E-mail Nofification

E-mail: To: (Mo E-mail address configured for administrator vmoore.ea’)
Attachment: Attach Inventory Report
Attachment File Name: |ClearspaninventoryReport_{ld}_{Time}.xlsx
Retrieve: Retrieve File Name: ClearspaninventoryReport_{ld}_{Time}.xlsx
(Useful tags for File Mames: {Id}, {Enterprise}, {Group}, {Department}, {Time}, {StarTime}, {EndTime}, {Admin})
Report Version:  IR-101

| StartReport |
| Schedule Report |

Figure 2 Clearspan Inventory Report Page i Inventory Report Section
Select the Enterprise to include in the report, if needed.
Select the Group to include in the report, if needed.
Select one Department to include in the report, or select All Departments, if needed.
Check the Notification box to send a notification to the E-mail address specified.

Check the Attachment box to receive a copy of the report in the E-mail.

© N o 0 » W

Assign different file names to the Attachment File Name and the Retrieve File Name, if
desired, or just use the default names. Customizing file names can help you set file name
standardization for file name sorting or displays. See Report File Names and Tags for more
information.
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Click Start Report to run the report now and see the status at the bottom of the page, or click
Schedule Report to run the report at a later time. The report starts running, or the report is
queued as in Figure 3.

Clearspan Inventory Report

Provides a list of users with primary phone device and device list with assigned users (creates a spreadsheet for download).
Press "Start Report' to begin report processing. To schedule a report for later processing, press "Schedule Report’.
Press ‘Refrieve Report' to download the current completed report. Press ‘E-mail Report to E-mail the current completed report.

[[Report queued o start |
[ ok ]| scheduling |

Inventory Report

Enterprise: |I'u1ooreh0use — Moore Enterprises ofTexasﬂ
Group: IHershey hd
Department:. |[AII Departments) ﬂ

MOTE: The reportincludes all users in the selected department or “(All Departments)”.
When choosing "(All Departments)”, the report also includes users with no department assigned.

Motification: [ Send E-mail Motification

E-mail:  To: (Mo E-mail address configured for administrator ‘'vmoore.ea’)
Attachment: Attach Inventory Report
Attachment File Mame: |ClearspaninventoryReport_{ld}_{Time}xlsx
Retrieve: Retrieve File Name: ClearspaninventoryReport_{ld} {Time}xlsx
{Useful tags for File Names: {Id}, {Enterprise}, {Group}, {Department}, {Time}, {StartTime}, {EndTime}, {Admin})
Report Version:  1R-101

Schedule Report

Status
Status:  Waiting to start...

Scheduling Request|D: 24457 Progress Messages
Report waiting to start...

Last Refresh:  05/11/2017 14:43:20

| Refresh |

| Cancel |

Figure 3 Clearspan Inventory Report Queued i Status Section

Click Refresh while the report is running to see status updates.
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After the report runs, the Results are shown at the bottom of the page as in Figure 4. The
Report Details indicate whether the report completed successfully or failed.

Results
Results: Completed Start Time: 02/01/2017 09:35:04
Scheduling Request1D: 22847 End Time: 02/01/2017 09:35:05
Scheduling Results ID: 469511 Results Time:  02/01/2017 09:35:05
| Retrieve Report | Motification: E-mail Motification Sent
| E-mail Report |
| Delete |

Details:  *** Clearspan Inventary Report ***

Enterprise: Moorehouse —- Moore Enterprises of Texas
Group: (Al Groups)
Department: (All Departments)
Scheduling:
Request ID: 22847
Started: 02/01/2017 09:35.04
Finished: 02/01/2017 09:35.05

SUCCESSFUL: Inventory Report completed successfully.

Figure 4 Results Section - Report Completed Successfully

RETRIEVING A REPORT

To retrieve a report that has just run, click Retrieve Report on the OpEasy report page or
retrieve the report from E-mail. The current report spreadsheet opens. If the retrieval buttons
are grayed out, the user who is logged in has not run any recent reports in the system.
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INVENTORY REPORT

The Clearspan Inventory report provides a list of users with primary phone device and a
device list with assigned users. The Group and Department that the report is qualified
against, along with the date of generation, are presented at the top of the report.

It contains three tabs.

1 Users tabi all users for the specific Enterprise, Group and Department are presented in Last
Name order. Users without devices are included. The header is color-coded blue for Users.

1 Phone Devices tabi all devices for the qualified Enterprise, Group, and Department are
presented. The header is color-coded teal for Devices.

- Shows all devices with all users assigned to each device.
- Shows devices without users.

- Shows Shared Call Appearances (SCA) assignments, whi ch are marked with
identify the shared lines.

1 Report Errors tabi any errors that may have been generated. The header is color-coded
orange for errors.

USERS TAB

Inventory Report - Users
Enterprise: Moorehouse — Moore Enterprises of Texas OM indicates QpEasy Managed User; MS indicates Mitel Support User.
Group: Hershey
Department: All Depariments.
Date: 02/13/2018 00:27:47
Version: IR-102.3

[Alternate Numbers
(Phone Number

Calling Line Id Phone
Number

Last Name First Name ‘thns Number | Userld ‘OM ‘MS Group ID Group Name Department

Bordois Stella 476-5652010 2019 476-555-2015 (5156) 476-555-2019 stella.bordois@mooerenouse.com X Hershey
FlexHost571 Flexible Seating C476-555-2016 2016 476-555-2016 flexibleseatingguest flexhosts7T1@me X Hershey
Foster Nyx 476-555-2011 2011 4765552011@moorehouse.com X Hershey
Matthews Syd 476-555-2012 2012 476-555-2012 syd matthews@moorehouse.com X Hershey
Moretti Tessa 476-555-2010 2010 4765552010@moorehouse com X Hershey

Figure 5 Clearspan Inventory Report 1 Users Tab
The Users tab contains the following information:

Last Name

First Name

Phone Number

Extension

Alternate Numbers (displayed in the format Phone Number (Extension))
Calling Line |d Phone Number

Userld

OM (OpEasy Managed Userld)

=A =2 =4 =4 =4 4 -4 A -4

MS (Mitel Support Userld)
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Group ID

Group Name

Department

Email Address

Account ID

Fax Phone Number

Fax Extension

Device Name

Device Level

OM (OpEasy Managed Device)
MS (Mitel Support Device)
Device Type

MAC Address

Template Name

Template Level

Physical Location

VLAN ID

ERL Record Name

=A =4 =4 =4 A4 -4 4 -4 -4 4 -4 -4 4 -4 -4 -4 -4 -4 -4

Encrypted

PHONE DEVICES TAB

Inventory Report - Phone Devices

Enterprise: Moorehouse — Moore Enterprises of Texas OM indicates OpEasy Managed User: MS indicates Mitel Support User.
Group: Hershey
Department: All Departments
Date: 02/13/2018 00:27:47
Version: IR-102.3
Device Name [Device Level [om |mMs [scA [Last Name First Name Userld [omM [ms [Phone Number [Group ID
aastra6737i-4765552010 Group Moretti Tessa 4765552010@moorehouse.com X 476-555-2010 Hershey
|AastraB737IDMS3-4765552019 Group Bordois Stella stella bordois@moorehouse com X 476-555-2019 Hershey
lAastrag737IDMS-4765552019 Group Bordois Stella stella.bordois@moorehouse.com X 476-555-2019 Hershey
|Aastra6757IDMS-4765552012 Group Hershey
|Aastrag757IDMS-4765552016 Group FlexHost571 Flexible Seating Cflexibleseatingguest.flexhost571@me X 476-555-2016 Hershey
aasira6863i-4765552011 Group Hershey
|Admin Front Desk Group X Bordois Stella stella. bordois@moorehouse.com X 476-555-2019 Hershey
Moorehouse AudioCodes M4k Group Hershey
Pan2012 Group Matthews Syd syd matthews@moorehouse com X 476-555-2012 Hershey
S4B Device Group Hershey

Figure 6 Inventory Report i Phone Devices Tab

The Phone Device tab provides the following information.

M Device Name
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Device Level

OM (OpEasy Managed Device)
MS (Mitel Support Device)
SCA (Shared Call Appearance)
Last Name

First Name

Userld

OM (OpEasy Managed Userld)
MS (Mitel Support Userld)
Phone Number

Group ID

Group Name

Device Type

MAC Address

Template Name

Template Level

Physical Location

VLAN ID

ERL Record Name

=A =4 =4 =4 =4 -4 A4 -4 -4 -4 -4 -4 -4 -4 4 A4 -4 -4 A -4

Encrypted

REPORT ERRORS TAB

A B ]
1
2 Enterprise: Moorehouse — Moore Enterprises of Texas
3 Group: Hershey
4 Department: All Departments
5 Date: 05/11/2017 14:43:20
5} Version: IR-101
7
8

9
4 4 » M| Users - Phone Devices | Report Errors .~ ¥

Figure 7 Clearspan Inventory Report i Report Errors Tab
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LICENSING & OPTIONAL SERVICES REPORT

12
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The Clearspan Licensing & Optional Services Report provides license and optional service
usage within an enterprise. It contains the following tabs.

User Licenses tabi summary of license usage.

Basic Users tabi users with a Basic license.

Premium Users tabi users with a Premium license.

Basic Trunk Users tabi users with a Basic Trunk User license.
Business Trunk Users tabi users with a Business Trunk User license.

VMOnly Users tabi users with the Voice Messaging service only, and optionally the
Internal/External Calling Line ID Delivery service, as well as any optional services.

No License Users tabi Virtual Users with no service assignments.

Optional Services tabi summary of usage for each Optional service.

Optional Service Users tabi users assigned to each optional service.

System Resources tabi counts of Meet Me Conference Ports and Trunk Channels.

OpEasy Licenses tabd counts of users, Polycom phones, and licenses allocated/available for
the Enterprise.

Virtual On-Net Extensions tabd list of configured Virtual On-Net Enterprise Extension users.

Report Errors tabi any errors that may have been found during processing.
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The User Licenses tab shows a summary of the license types and the types of users utilizing
them. Itis color-coded blue for Users. It also shows Virtual Users utilizing no licenses.

A B

Group: All Groups

Version: LOSR-101

C

Date: 05/11/2017 14:53:46

D E

F

G H | J

K L M

N

o)

P

Q

R

Mo License type identifies Virtual Users (Senice Instances) that have
no assigned user senvices (these users do not consume a user license).

S

License & Optional Service Report - User Licenses

Enterprise: Bulk Provisioning —- Lab Val

1
2
3
4 Department: All Departments
5
6
7

Clearspan Users

8

License Upgrade - Premium Services

License Upgrade - Basic Services

Auto Attendant - Basic

Auto Attendant - Standard
Clearspan Anywhere
Collaborate Bridge

Call Center

FindMe/Followie
Flexible Seating Host
Group Paging

Hunt Group

Instant Group Call

Meet Me Conf Bridge

Route Point

Voice XML

S License

Normal
Users

Trunk Users

Virtual Users

Total

10 |Basic

11 |Premium

12 Basic Trunk

13 Business Trunk

14 Voice Messaging Only
15 No License

16

72

17 Clearspan User Totals:
18

74

3

80

- o o

94

19

Mitel Support User Counts

20 Basic

21 Premium

22 Basic Trunk

23 Business Trunk

24 Voice Messaging Only
25 No License

26

27 Mitel Support User Totals:
28

1 1

N 2o e -k

29

30

31 All User Grand Totals:
27

106

Figure 8 License & Optional Service Report i User Licenses

In this example, there is a count of users including Virtual Users and the type of license each
user is utilizing. The Group and Department that the report is qualified against, along with the
date of generation, are presented at the top of the report.

Under the license column, note the following:

1 Each of the User License types is listed, including Basic, Premium, Business Trunk and
Voice Messaging Only.

13

Mitel



Clearspan OpEasy Reporting Guide R4.10

1 There is an entry for No License. This is provided to identify Virtual Users that exist on the
system that have not been assigned services.

For each License type, a user could be classified as a Normal, Trunk or Virtual User.

1 Trunk Users are further broken down to identify those that have Basic or Premium services
assigned.

1 Virtual Users are broken down to include each type of Virtual User that could exist.

1 Two tables provide license details for Clearspan Users and Mitel Support Users. Grand
Totals are shown at the bottom of the page. Mitel Support Users are excluded from billing.

BASIC USERS TAB

The Basic Users tab lists normal users that are assigned one or more basic services, or no
services. It is color-coded blue for Users.

The columns provide general user information including Last Name, First Name, Userld, etc.

The Virtual User Type column contains the type if that particular user is virtual; the column is
empty for normal users.

Also provided is a VMail User column that identifies a user that has the Voice Messaging
service assigned.

The No Svcs column identifies a user that has been assigned no services. If Enterprise
administrators see a user with this column checked, they should consider whether this user
needs to exist.

Auto Attendant Menu Count is the total count of menus changed and sub-menus created for
each Auto Attendant.

The Encrypted column indicates if the devices assigned to the User are encrypted or not

encrypted.

A B C D E F G H 1 1 K L M
il License & Optional Service Report - Basic Users
2 Enterprise: Bulk Provisioning - Lab Val OM indicates OpEasy Managed User. MS indicates Mitel Support User
3 Group: All Groups VMail User identifies a user with the Voice Messaging service assigned.
4 Department: All Departments Mo Svcs identifies a user with NO senices assigned.
5 Date: 05/11/2017 14:53:46
6 Version: LOSR-101
7

] ] | ‘ |VMaiI ‘ ‘ ~ [Auto Aftendant

8 Last Name First Name Userld Virtual User Type OM |MS |Create Date User No Svcs  |Phone Number |Extension |Menu Count Group 1D
9 00Test 9722221070@labval.mitel.com Flexible Seating Host X 03/28/2017 13:20:17 +1-9722221070 1070 Group_G
10 AutoAttend82 9722221062 (@labval mitel com Auto Attendant - Standard 04/20/2017 08:10:04 X +1-9722221082 11082 1 Group_G
11 FlexibleSeatingHe 9722221050@labval.mitel.com Flexible Seating Host 03142017 14:04:16 +1-9722221050 1050 Group_G
12 FSHa4 9722221084 @labval mitel com Flexible Seating Host 04/20/2017 08:20:42 +1-9722221084 1084 Group_G
13 LTest03 FTest03 ftest03.Itest03@labval. mitel.com X 03/11/2017 10:42:06 +1-9722221003 11003 Group_G
14 LTest07 FTest07 9722221007 @labval mitel com X 03/11/2017 10:35:40 +1-9722221007 11007 Group_G
15 Test9d 9722221094 @|abwal mitel com Flevible Seating Host 04/04/2017 08-30-33 +1.9729221094 1094 Gronn G

14

Figure 9 License & Optional Service Report i Basic Users Tab
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PREMIUM USERS TAB

The Premium Users tab shows each user utilizing Premium Services. It is color-coded blue
for Users. It provides a column to identify users assigned the voicemail service. Auto
Attendant Menu Count is the total count of menus changed and sub-menus created for each
Auto Attendant. The Encrypted column indicates if the devices assigned to the User are
encrypted or not encrypted.

il License & Optional Service Report - Premium Users
2 Enterprise: Bulk Provisioning — Lab Val OM indicates OpEasy Managed User; MS indicates Mitel Support User.
3 Group: All Groups VMail User identifies a user with the Voice Messaging senvice assigned.
a4 Department: All Departments
5 Date: 05/11/2017 14.53:46
6 Version: LOSR-101
7

| | |VMaiI SCA  [Auto Attendant
g Last Name First Name Userld Virtual User Type OM [MS |Create Date User Phone Number |Extension (Count |Menu Count Group 1D Group N&
9  alt number test altnumber@labval mitel com Auto Attendant - Standard 07/05/2016 11:30:00 +1-4177352000 i Group_P Group_P
10 altnumbertest2 altnumbertest2@labval. mitel.com  Aute Attendant - Standard 07/05/2016 11:31:59 +1-4177392001 ] Group_P Group_P
11 Auto10 Hold10 9722221010@labval mitel com X 04/14/2016 10:02:56 X +1.9722221010 1010 Group_G Group_Gq
12 AutoAttendant_St 9722221098 @labval mitel com Auto Attendant - Standard X 02/22/2017 12:50:25 X +1-9722221098 1098 0 Group_G Group_G¢
13 BasicCC BasicCallCenter@Iabval. aastra.com Call Center - Basic X 02/11/2015 15:31:00 X Group_G Group_Gq
14 CallCenter_Prem_ CallCenter_Prem@|abval aastra.con Call Center - Premium 01/29/2017 12:22:37 X Group_G Group_Ge
15 CallCenter Prm 2 CallCenter_Prm_2@labval aastra.co Call Center - Premium 01/29/2017 12:22:37 X Group_G Group_G¢g
16 HuntGroup_25 9722221025@)abval mitel com Hunt Group 01/26/2017 08:23:42 X +1-9722221025 1025 Group_G Group_Gd
17 LTest01 FTest01 9722221001@labval. mitel.com X 03/11/2017 10:35:39 X 410722224001 "f00d it Group_G Group_Gg
18 LTest02 FTest02 9722221002@labval mitel com X 03/11/2017 10:42:04 X +1-9722221002 1002 £l Group_G Group_Gq
19 LTest04 FTest04 9722221004@labval. mitel.com X 03/11/2017 10:42:08 X 419722221004 1004 Group_G Group_G¢g
20 LTest0b FTest06 9722221006@labval mitel com X 03/11/2017 10:42:11 X +1-9722221006 1006 Group_G Group_Gq
21 | Test(; ETest(: 97 mitel com 03/11/2017 10°:42-1 +1.0792291008 100 Groun G Groun Gd

Figure 10 License & Optional Service Report i Premium Users Tab

BASIC TRUNK USERS TAB

The Basic Trunk Users tab shows each user that is a Trunk User. This tab is color-coded
blue for Users.

A trunk user is like a normal user, but instead of being assigned to a phone device, it is
assigned to a trunk group. The VMail User column identifies users that have the Voice
Messaging service assigned.

A B C D E F G H 1 J K L
il License & Optional Service Report - Basic Trunk Users
2 Enterprise: Bulk Provisioning — Lab Val OM indicates OpEasy Managed User; MS indicates Mitel Support User.
3 Group: All Groups VMail User identifies a user with the Voice Messaging senice assigned.
a Department: All Departtments
5 Date: 05/11/2017 14:53:46
6 Version: LOSR-101
7
- | ou | ier” | - |
g Last Name First Name Userld OM |MS [Create Date User Phone Number |Extension |Group ID Group Name Department Accol
9 |LTest16 FTest16 9722221016@labval mitel com X 03/11/2017 10:42:18 +1.9722221016 1016 Group_G Group_Gewel Teste

Figure 11 License & Optional Service Report i Basic Trunk Users Tab

15 | Mitel



Clearspan OpEasy Reporting Guide R4.10

BUSINESS TRUNK USERS TAB

The Business Trunk Users tab shows each user that is a Trunk User. This tab is color-coded
blue for Users. It provides a column to identify users that are assigned:

1 Voicemail service
i Basic services

M Premium services

A trunk user is like a normal user, but instead of being assigned to a phone device, it is
assigned to a trunk group. If assigned one or more basic services, the Basic column will be
marked wi th an @ Xo. I f assigned one or more
marked. If the trunk user is assigned no services, the Basic or Premium box will not be
marked. The VMail User column identifies users that have the Voice Messaging service
assigned.

iMl License & Optional Service Report - Business Trunk Users
2 Enterprise: Bulk Provisioning — Lab Val OM indicates OpEasy Managed User; MS indicates Mitel Support User.
3 Group: All Groups VMail User identifies a user with the Voice Messaging senice assigned.
a Department: All Departments Basic indicates the trunk user has Basic senices assigned (additional cost).
5] Date: 05/11/2017 14:53:46 Premium indicates the trunk user has Premium senices assigned (additional cost).
6 Version: LOSR-101
7
) | | | ‘VMaiI ) ) | )
3 Last Name First Name Userld OM [MS |Create Date User Basic Premium Phone Number |Extension [Group 1D Group Name
9 LTest17 FTest17 9722221017 @labval mitel .com X 03/11/2017 10:42:19 +1-9722221017 1017 Group_G Group_Gewel

Figure 12 License & Optional Service Report i Business Trunk Users Tab

VMONLY USERS TAB

The VMOnly Users tab shows each user that is assigned the Voice Messaging User or Voice
Messaging User i Video service, and optionally the Internal/External Calling Line ID Delivery
service, as well as any optional services. It is color-coded blue for Users.

A B C D E F G H 1 J K L
il License & Optional Service Report - VMOnly Users
2 Enterprise: Bulk Provisioning — Lab Val Shaws users with ONLY a Voice Messaging senvice assigned,
3 Group: All Groups and optionally the Intemal/External Calling Line ID Delivery services and any Optional Services.
a Department: All Departments OM indicates OpEasy Managed User, MS indicates Mitel Support User.
5 Date: 05/11/2017 14:53:46
6 Version: LOSR-101
7

‘ | ‘ ‘ Auto Attendant

3 Last Name First Name Userld [OM |MS  [Create Date Phone Number |Extension |Menu Count Group ID Group Name Department
9 LTest0s FTest0s 9722221005@/abval_mitel com X 03/11/2017 10:42:10 +1-9722221005 1005 Group_G Group_Gewel Dept_2 (Group)

Figure 13 License & Optional Service Report i VMOnly Users Tab

This tab shows each user that is assigned Voice Messaging Only. The Voice Messaging Only user

licens

e requires a user to have the Voice Messaging service and/or the Video Messaging service. In

addition, the user can have any Optional Services, as well as either or both of the Internal Calling Line ID
Delivery or External Calling Line ID Delivery services. If the user is assigned any services other than

these

16 |

, then a Basic or Premium license is required.
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NO LICENSE USERS TAB

The No License Users tab shows each Virtual User (Service Instance) that has not been
assigned user services. It is color-coded blue for Users. All users in the No License category
are Virtual Users. They are presented on this tab only if they have been assigned no
services. Virtual Users with no services do not consume a license and so are not
chargeable.

il License & Optional Service Report - No License Users
2 Enterprise: Bulk Provisioning —- Lab Val Shows Virtual Users (Semvice Instances) with no assigned services other tha
3 Group: All Groups These Virtual Users do not consume a user license.
4 Department: All Departments OM indicates OpEasy Managed User. MS indicates Mitel Support User.
5 Date: 05/11/2017 14:53:46 VMail User identifies a user with the Voice Messaging service assigned.
6 Version: LOSR-101
7

] ] ‘ ‘ ‘VMaiI | ~ [Ruto Attendant
8 Last Name First Name Userld Virtual User Type OM |MS [Create Date User Phone Number |Extension [Menu Count Group ID Group Ng
9 auto_group_P auto_group_P@labval mitel com  Auto Attendant - Standard 01/20/2016 15:03:07 +1-4177392005 0 Group_P Group_P
10 AutoAttend_Basic 9722221039@labval mitel com Auto Attendant - Basic ¥ 03112017 11:01:06 K +1-9722221099 1099 (i Group_G Group_G¢
11 AutoAttnd_1047 9722221047 @labval mitel com Auto Attendant - Basic ¥ 031112017 11:31:54 K 19722221047 047 (i Group_G Group_G¢
12 Group_G-Default Group_G-Default@labval.mitel.com Collaborate Bridge Group_G Group_Gdg
13 HuntGrp83 9722221083 @labval.mitel.com Hunt Group 04/20/2017 08:15:40 X +1-9722221083 1083 Group_G Group_Gdg
14 MeetMe5000 9763331032@labval.aastra.com Meet-Me Conference Bridge +1-4177395000 5000 Group_P Group_P
15 |Prem PremCC@labval mitel com Call Center - Premium 04/29/2017 12:12:08 Group_G Group_Gg
16 test testhunt@labval mitel.com Hunt Group 10/12/2016 17:14:08 +1-4177392004 Group_P Group_P
17 tester poppypop@labval.aastra.com Clearspan Anywhere Portal Group G Group G

Figure 14 License & Optional Service Report - No License Users Tab

OPTIONAL SERVICES TAB

The Optional Services tab lists all Optional Services and provides the number of users
assigned to each. It is color-coded green for Services.

Optional services are not included in the Basic or Premium packages.
(Unsupported) indicates the service is not part of the standard offering.

A row is provided for each Optional Service along with a count of times used. If an optional
service has been assigned that is not included in a Mitel sales offering, then the service name
appears at the bottom of this list and is followed b y Unspported) .0

If there is more than one group in an Enterprise, the Group Totals columns appear, with a
breakdown of the total across the groups in the Enterprise. If there is only one group in an
Enterprise, the Group Totals columns are not displayed; the Total column contains the Total
for the only group, the same as the Enterprise.

17 | Mitel
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OPTIONAL SERVICE USERS TAB

18

A B i D E F
il License & Optional Service Report - Optional Services
2 Enterprise: Bulk Provisioning - Lab Val
3 Group: All Groups
4 Department: All Departments
5 Date: 05/11/2017 14:53:46
6 Version: LOSR-101
7 Group Totals (excluding Mitel Support)
8 Service Name Total Mitel Support Total |Group_G |Group_P
9 |Call Center User - Basic 72 5 72
10 Call Center User - Standard 72 5 72
11 Call Center User - Premium 72 5 72
12 Call Recording T4 6 T4
13 Calling Line D Blocking Override T2 L] 72
14 Clearspan Agent 72 5 72
15 Clearspan Supemisor 2 1 2
16 Clearspan Communicator Desktop - Basic 3 1 3
17 Clearspan Communicator Desktop - Audio 3 1 3
18 Clearspan Communicator Desktop - Video 72 5 72
19 Clearspan Communicator Mobile - Basic 3 1 3
20 Clearspan Communicator Mobile - Audio 3 1 3
21 Clearspan Communicator Mobile - Video 72 5 72
22 Clearspan Communicator Tablet - Basic 3 1 3
23 Clearspan Communicator Tablet - Audio 3 1 3
24 Clearspan Communicator Tablet - Video 72 5 72
25 Clearspan Receptionist - Enterprise T2 5 72
26 Collaborate - Audio 72 5 72
27 Collaborate - Video 72 5 72
28 Collaborate - Sharing 72 5 72
29 Enhanced Call Logs 76 7 76
30 Fax Messaging T 6 75
31 Integrated IM&P 72 5 72
32 Microsoft Lync Client Integration
33 UC-Connect 72 5 72
34 Video Add-On 73 ] 73
35 VMoice M aina a0 10 a0

Mitel

Figure 15 License & Optional Service Report - Optional Services

The Optional Service Users tab shows each user that utilizes an Optional Service. It is color-

coded blue for Users.

This tab details the Users that are utilizing the Optional Services. However, it does not

include users that are assigned the Voice Messaging service. They are not included here to

reduce the list of entries, because it is likely that nearly every user on the system will use
Voice Messaging. Instead, VMail User columns appear on the Users tabs.

The Group column identifies the group for each user listed. If desired, services can be sorted

by Group.
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1
i Enterprise: Bulk Provisioning -- Lab Val OM indicates OpEasy Managed User|
3 Group: All Groups Voice Messaging senice is not show
4 Department: All Departments (it is shown on the individual user worl
5 Date: 05/11/2017 14:53:46
6 Version: LOSR-101
7
8 Optional Service [Last Name First Name Userld Virtual User Type [oM [mS [Group ID Group Namé
9 Enhanced Call Logs 00Test 9722221070@labval mitel.com Flexible Seating Host X Group_G Group_Gewel
10 Attendant Console (Unsupported) Auto10 Hold10 9722221010@labval mitel.com X Group_G Group_Gewel
11 Clearspan Communicator Desktop - Basic Auto10 Hold10 9722221010@labval mitel.com X Group_G Group_Gewel
12 Clearspan Communicator Desktop - Audio Auto10 Hold10 9722221010@labval.mitel.com X Group_G Group_Gewel
13 Clearspan Communicator Mobile - Basic  Auto10 Hold10 9722221010@labval.mitel.com X Group_G Group_Gewel
14 Clearspan Communicator Mobile - Audio  Auto10 Hold10 9722221010@labval.mitel.com X Group_G Group_Gewel
15 Clearspan Communicator Tablet - Basic  Auto10 Hold10 9722221010@labval.mitel.com X Group_G Group_Gewel
16 Clearspan Communicator Tablet - Audio  Auto10 Hold10 9722221010@labval mitel.com X Group_G Group_Gewel
17 Clearspan Communicator Tablet - Video  Auto10 Hold10 9722221010@labval mitel.com X Group_G Group_Gewel
18 Clearspan Agent Auto10 Hold10 9722221010@labval mitel.com X Group_G Group_Gewel
19 Clearspan Receptionist - Office (Unsuppor Auto10 Hold10 9722221010@labval mitel.com X Group_G Group_Gewel
20 Clearspan Receptionist - Small Business - Auto10 Hold10 9722221010@labval.mitel.com X Group_G Group_Gewel
21 Call Center User - Basic Auto10 Hold10 9722221010@labval.mitel.com X Group_G Group_Gewel
22 Call Center User - Premium Auto10 Hold10 9722221010@labval.mitel.com X Group_G Group_Gewel
23 Call Center User - Standard Auto10 Hold10 9722221010@labval.mitel.com X Group_G Group_Gewel
24 Call Recording Auto10 Hold10 9722221010@labval mitel.com X Group_G Group_Gewel
25 Calling Line ID Blocking Override Auto10 Hold10 9722221010@labval mitel.com X Group_G Group_Gewel
26 Sametime Connector (Unsupported) Auto10 Hold10 9722221010@labval mitel.com X Group_G Group_Gewel
27 UC-Connect Auto10 Hold10 9722221010@labval mitel.com X Group_G Group_Gewel
28 Clearspan Communicator Mobile - Video  Auto10 Hold10 9722221010@labval.mitel.com X Group_G Group_Gewel
29 Clearspan Communicator Desktop - Video Auto10 Hold10 9722221010@labval.mitel.com X Group_G Group_Gewel
30 Clearspan Receptionist - Enterprise Auto10 Hold10 9722221010@labval.mitel.com X Group_G Group_Gewel
1 Collaborate - Audia Autnll Hold10 9722221010@abwal mitel com Groin G Groun Gews|

Figure 16 License & Optional Service Report i Optional Service Users Tab

SYSTEM RESOURCES TAB

The System Resources tab reports the number of Meet Me Conference Ports and Trunk
Channels that are allocated for each Enterprise. The System Administrator is responsible for
ensuring that the counts reported are accurate. The report is color-coded green for Services.

A B C D E

il License & Optional Service Re| System Resources
2 Enterprise: Bulk Provisioning — Lab Val
3
a
5 Date: 05/11/2017 14:53:46
6 Version: LOSR-101
7
3 System Resource Total
9 |Meet Me Conference Port Unlimited
10 Trunk Channel 20
11
b
o
o
1]
o
=
o
& 3
= =
3 g
2 5
= =
3
12 = =
13 Group 1D Group Name System Resources
14 | Group_G Group_Gewel Unlimited 10
15 Group P Group_PoppyPopcom Unlimited 10

Figure 17 License & Optional Service Report i System Resources Tab
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OPEASY LICENSES TAB

The OpEasy Licenses tab reports counts of users, Polycom phones, and licenses allocated
for the Enterprise.

A B C O
1
2 Enterprise: Bulk Provisioning - Lab Val
3
4
5 Date: 05/11/2017 14:53:46
b Version: LOSR-101
15
& OpEasy License Information Total
9 Current Clearspan User Count 75
10 User Licenses Allocated Auto
11
12 Polycom Premium Support Mo
13 Current Clearspan Polycom Phone Count 20
14 Polycom Phone Licenses Allocated Auto

Figure 18 License & Optional Service Report i OpEasy Licenses Tab

VIRTUAL ON-NET EXTENSIONS TAB

The Virtual On-Net Extensions tab lists configured Virtual On-Net Enterprise Extension users.
Virtual On-Net Enterprise Extensions do not use a license directly, so they are not shown in
the totals on the User Licenses tab.

[ B L J E F
il License & Optional Service Report - Virtual On-Net Extensions
2 Enterprise: Moorehouse -- Moore Enterprises of Texas
& Group: All Groups
3 Department: All Depattments
b Date: 02/01/2017 09:47:03
B
Virtual On-Net
7 Last Name First Name Phone Number (Extension |Call Type Group ID Group Name
B |Shu Jen +1-5125551234 1234 Frisco Test Beds Hershey Hershey
B \Wesson Fred +1-51255651235 1235 VONType2 GRP74 HR Team
K System Resources OpEasy Licenses | Virtual On-Net Extensions Report Errors £ |I| 4

Figure 19 License & Optional Service Report i Virtual On-Net Extensions Tab

REPORT ERRORS TAB

This tab of the License report is for Report Errors. In this example, an error was generated
during report processing. This error flags that an unsupported service has been assigned.

20 | Mitel
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ServicesthatMiteld o es ndt support s haoduHisdepdstevil assishisthat g n e d
cleanup.

A B
1
2 Enterprise: Moorehouse — Moore Enterprises of Texas
3 Group: All Groups
4 Department: All Departments
5 Date: 02/01/2017 09:47-03
6
7

8 Error: An unsupported service (Service Scripts User) has been assigned to User stella.bordois@moorehouse.com (B
9 Error: An unsupported service (Service Scripts User) has been assigned to User 476555201 1@moorehouse.com (EN
10 Error: An unsupported service (Service Scripts User) has been assigned to User 4765552000@moorehouse.com (Er
11 Error: An unsupported service (Service Scripts User) has been assigned to User sheron_ johnson@moorehouse.com

- i i i i cur matthowes M ra
H 4 F M System Resources OpEasy Licenses Virtual On-Met Extensions Report Errorsm 4

Figure 20 License & Optional Service Report i Report Errors Tab
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REGISTRATION REPORT

The Clearspan Registration Report provides a list of users assigned to each phone device
and the status of the SIP registrations for each. It contains the following tabs.

1 Phone Devices tabi a list of devices, registration information, and registration status.
1 Report Errors tabi any errors that may have been found during processing.
You can limit the report to include only those phone devices that are registered, those that

are unregistered, those that have no Users assigned, or any combination thereof, by
selecting the checkboxes.

Reqgistration Report

Enterprise: |ru-1|:u:|reh|:|use — Moore Enterprises of Texas ﬂ

Group: I[.i‘all Groups)| v |

All Groups selected - report may take a long time to run.

Filter by Registration Status: Include Registered Devices
Include Unregistered Devices

Include Devices without Users

Figure 21 Registration Report i Filter by Registration Status

PHONE DEVICES TAB

22

The Phone Devices tab shows devices within a single group or within all groups in an
Enterprise. Because each User assigned to a device registers separately, the report includes
a line for each User assigned to the Phone Device (Device User). It is color-coded teal for
Devices.

E/ Note: The Registration Report "Session Border Controller Registration Status” is only
supported on systems with Sonus SBC devices. And the Sonus SBC devices must be
defined in System Settings.

The Phone Device tab provides the following information.

Device Name

)l

1 Device Level
1 OM (OpEasy Managed Device)
il

MS (Mitel Support Device)

| Mitel
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Line Position

SCA (Shared Call Appearance)
Group ID

Group Name

Last Name

First Name

Userld

Phone Number

OM (OpEasy Managed Userld)
MS (Mitel Support Userld)
Registration Status
Registration Time Remaining
Model/Version (SIP i User Agent)
SBC Registration Status
Registration Created
Registration Expired

Refresh Time (Seconds)
Registering SBC

Device Type

LinePort

MAC Address

Physical Location

ERL Record Name

=A =4 =4 =4 =4 4 -4 -4 -4 A4 -4 -4 -4 -4 -4 4 4 4 -4 -4 -4 A -4

i8l Registration Report - Phone Devices

2 Enterprise: Moorehouse -- Moore Enterprises of Texas OM indicates OpEasy Managed User; MS indicates Mitel Support User.

3 Group: All Groups Red: Unregistared

4 Date: 05/11/2017 15:06:17

5 Version: RR-101

6 Device i i R

Line

7 Device Name Device Level |OM [MS |Position|SCA |Group ID Group Name Last Name First Name Userld Phon|

8 aastrab737i-4765552010 Group 1 Hershey Moretti Tessa 4765552010@moorehouse.com 4765

9 | aastrab737i-4765552010 Group 2 Hershey FlexHosta71 Flexible Seating (flexhost16@moorehouse com 4765

0 Aastrab737iDMS4765552019 Group i Hershey Bordois Stella stella.bordois@moorehouse.com 4765
Aastrab757iDMS-4765552012 Group Hershey
aastrabB863i-4765552011 Group 1 Hershey Foster Nyx 476555201 1@moorehouse com 4765
Admin Front Desk Group 1 X Hershey Bordois Stella stella.bordois@moorehouse.com  4765!
Moorehouse AudioCodes Mdk Group Hershey
Pan2012 Group 1 Hershay Matthews Syd syd matthews@moorehouse com  4765!
S4B Device Group Hershey
AastraB737iDMS-4765552001 Group 1 Relyks PJ Nobles 123987@moorehouse.com 4765
AastrabBE9iDMS 4765652009 Group 1 Relyks Johnson Sheron sheron johnson@moorshouse com 4765
phone for sky Group 1 Relyks Hudson Sky 4765552000@moorehouse.com 4765
phone for sky Group 2 X Relyks Johnson Sheron sheron.johnson@moorehouse.com 4765!
SCA for Relyks Group 4 X Relvks Johnson Sheron sheron. johr house com 4765
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Figure 22 Registration Report i Phone Devices Tab

REPORT ERRORS TAB

This tab of the report is for Report Errors.

Registration Report - Report Errors

Enterprise: Moorehouse -- Moore Enterprizes of Texas
Group: All Groups
Date: 05/11/2017 15:06:17
Version: RR-101

Figure 23 Registration Report i Report Errors Tab
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EDGE DEVICE UTILIZATION REPORT

The Edge Device Utilization Report provides a report of edge devices by proxy address and
lists the phone devices attached to each address. You can use this report to find the number
of endpoints connecting through an Edge Device. This is helpful because AudioCodes edge
devices used in the Clearspan system have limitations on the devices and traffic that they
can support.

The report sorts the endpoint rows first by Proxy Address, then Enterprise, Group, Device
Name, Template Name, Template Level and finally by User Id. At the beginning of the rows
for each Proxy Address (representing an Edge Device) is an extra line identified by a blank
Device Name column that shows the total endpoints for that row. The report shows Proxy
Addresses that have the same IP address or host name, but different port numbers, as
separate Proxy Addresses.

Figure 24 Edge Device Utilization Report

Notes:

1 For devices that are not managed by OpEasy (devices with User Defined, User
Defined Default, or no template), the Outbound Proxy Address cannot be
determined and is reported as blank.

1 The Edge Report does not recognize when an Edge Device is reference by
multiple Outbound Proxy Addresses. It reports the addresses separately.

1 The Edge Device Report does not present information on User SCA utilization
directly. This information may be derived from the report spreadsheet.

1 The Edge Device Report does not provide any information on Group
Simultaneous Ring features such as Hunt Groups, Instant Group Call, or Group
Paging.
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