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USING ADVANCED FEATURES �&
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ABOUT YOUR PHONE 

The Mitel 5207 IP phone has ten fixed-function keys ( SUPERKEY, 
MESSAGE, HOLD, CANCEL, TRANS/CONF, REDIAL, SPEAKER, 
MICROPHONE, ,  ) and 14 personal keys with built-in status indicators. 
The personal key on the bottom right is always your Prime Line; the 
remaining personal keys can be programmed as: 

! Feature keys (for example, Swap). You can program feature keys using 
the Desktop Tool. Your administrator can also program feature keys.  

! Speed Call keys. You can program speed call keys from your phone, or 
using the Desktop Tool.  

! Line Appearances. Only the administrator can program line appearances. 

Note: For more information on the Desktop Tool, talk to your system 
administrator. 

Your telephone also features display-assisted selection of features, on-hook 
dialing, and a large Message Indicator. 

Note: When using the SuperKey, press Cancel or SuperKey to back up 
one menu level. 
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For Users on Resilient 3300 ICP Systems 
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TIPS FOR YOUR COMFORT AND SAFETY 

Don’t cradle the handset! 
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Protect your hearing 
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Angle the phone for easier viewing 
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CUSTOMIZING YOUR PHONE 

Ringer Control 
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Handset Receiver Volume Control 
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Speaker Volume Control 
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Display Contrast Control 
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Feature Keys 
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MAKING AND ANSWERING CALLS 

Make a call 
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Redial 
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Redial - Saved Number 
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Speed Call Keys 
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Speed Call - Personal 
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On-Hook Dialing 
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Auto-Answer 
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CALL HANDLING 

Hold 
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Conference 
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Conference Split 
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Swap 
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Call Forward 
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Call Forward - Remote 
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Call Forward - End Chaining 
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Call Forward - Override 
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Messaging - Advisory 
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Messaging - Callback 
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Messaging - Cancel Callback 
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Messaging - Cancel All Callbacks 
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USING ADVANCED FEATURES 
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Call Park 
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Call Pickup 
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Do Not Disturb 
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Paging 
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Direct Paging 
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Handsfree Operation 
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Headset Operation 
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Headset Operation (with Feature Control Switch) 
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Group Paging / Meet Me Answer 
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Trunk Flash 
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Record a Call 
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Hot Desking 
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Hot Desk Remote Logout  
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FEATURE ACCESS CODES 
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